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VANCOUVER 
INTERNATIONAL 
AIRPORT 

His Worship Mayor Derek Corrigan 
and Members of Council 

City of Burnaby 

4949 Canada Way 

Burnaby, BC V5G 1 M2 

Your Worship and Members of Council: 

Delivered via e-mail to: clerksraburnabv.ca 

I am looking forward to my second annual presentation to Burnaby City Council on 

behalf of the Vancouver Airport Authority on May 25,2015. Joining me will be Anne 
Murray, Vice President Marketing and Communications. 

Attached is a summary of our Annual Report with highlights of YVR activities over the 

past year. I hope that providing this information in advance will facilitate our 
discussion. My presentation will provide additional details and also describe upcoming 
consultations on the airport's long term development plan, our Master Plan 2037. We 
will be pleased to answer questions from Council; should you wish you are welcome to 

send questions in advance to the e-mail below. 

I would also like to use this occasion to extend a standing offer to members of Council 

for a tour of YVR. You are welcome to get in touch with me directly at 604-276-6501 or 

craig richmondrayvr.ca . 

Again, I look forward to seeing all of you . 

Sincerely, 

Attachment 

P.O. BOX 23750 
AIRPORT POSTAL OUTlET 
RICHMOND, Be CANADA V7B 1'(1 
WWW.YVR.CA 

TELEPHONE 60' .276.6500 
FACSIMILE 604.276 .6505 
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Vancouver Airport Authority 
is a community-based, 
not-for-profit organization 
that manages Vancouver 
International Airport [YVRl. 
As a sustainable gateway, we 
provide social and economic 
benefits to the communities 
we serve, while protecting 
the environment. 

MISSION: CONN ECTING 
BR ITISH COLUMB IA PROUD LY 
TO TH E WOR LD 

VISION: A WOR LD CLASS 
SUSTAINAB LE GATEWAY 
BETWEEN AS IA AN D THE 
AMERICAS 

VALUES: SAFETY, TEAMWORK, 
ACCOUNTAB ILITY, INNOVATION 

Our Business 

YVR welcomed a record 19.4 million 
pass engers in 2014, thanks to 
strong domestic traveL and Asia
Pacific traffic. To keep pace with this 
record growth, we con tinued key 
projects , expanding our pres e nce 
in Asia , starting construction on 
the McArthurGlen Designer Outlet 
Centre and finalizing work on the A-B 
Connector, part of our expansion of 
the Domestic Terminal. 

'11 0 NON-STOP 
DESTINATIONS 
AVAl lAB LE TO TRAVELLERS FROM YVR 

YE AR 

Revenue [Miliionsl 

Operating Expe nses [Millionsl 

Ground Lease [Mi llionsl paid to the Federal Govt. 

Excess Of Revenue Over Expenses [M ill ionsl 

Net Asse ts [Mi llionsl 

Capita l Expenditures For The Year [Millionsl 

Passengers [Millionsl 

Aircra ft Runway Take-Offs I Landings [Thousandsl 

Cargo Handled [Thousands Of Tonnesl 

#1 AIRPORT HOTEL IN 
NORTH AMER ICA 
FA IRMONT VANCOUVER A IRPO RT -CONoE NAST 

"LEAST FRUSTRATIN G AIRPORT 
IN NORTH AMER ICA" 
- BLOOMBERG NEWS 

91 % 
CUSTO MER SATISFACTI ON RATlN G
TWO YEARS IN A ROW 

4 DREAM LI NER AIRCRAFT 
INTROOUCED AT YVR I N 201' 

53 AIRLI NES 
SERVE YVR EVERY DAY 

19.4 MILLION 
PASS EN GERS SER VED I N 2014 

2014 2013 2012 

464 ,9 433,3 403.6 

320.4 291.1 280.2 

46.6 42.3 39.1 

101 .7 98.3 84.9 

1,377.6 1.273.6 1,162.6 

277.6 186.0 106.0 

19.4 18.0 17.6 

273 263 261 

256.9 226.3 227.9 

25 YEARS OF 
GREEN COAT 
VO LUNTEERS 

470 GR EEN COAT VOLUNTEERS, WORK IN G IN 33 
DIFFERENT LANG UAGES FOR OUR PASSENGERS 

BEST AIRPORT 
IN NORTH 
AMER ICA FOR 
A HISTOR IC 
6 YEARS IN 
A ROW 

YVR ViAS NAMED BEST AIRPOR T IN NORTH AMER ICA BY 
THE PRESTI GIOUS SKYTRAX WORLD AI RPORT AWARDS. 
WH ICH RAN K AIRPOR TS BASED ON VOLUNTARY SURVEY 
RES ULTS OF OVER 13 MI LLI ON GLOBAL PASSENGERS . 

Our Leadership 

The Airport Authority is governed by a 
community-bas ed Board of Directors. 
A seven-member Exec utive Committee, 
Led by President & CEO Craig Richmond, 
ove rsees daiLy operations at YVR. 

7 MEMBER 14 DIRECTORS 
EXEC UTIVE TEA M ON OUR BOA RD 



Our Environment 

YVR is committed to sound 
environmentaL management, which 
we demonstrate through a range of 
initiatives. These include upgrading 
Light fixtures and buiLdings to reduce 
energy use, monitoring water quality to 
protect ecosystems, improving cycling 
infrastructure to reduce emissions and 
recycling materiaLs to reduce waste. 

BChydro m 

powersmart 

Our People 

Over 24,000 peopLe caLL YVR 
their workpLace. At the core 
of this community is the 
YVR team, a group of 416 
empLoyees who go beyond, 
every day for our customers. 

/; 

.,,201~ 
BC's Top Employers 

BC 'S TOP EMPLOYER - NI NE YEARS IN A ROW 

Our Community 

93% WASTE REDUCTION 
93% OF SOLIO CONSTRUCT ION WAS TE I~ATER I ALS 

DIVER TED FRO M LANDF I LLS IN 20 14 

76% HYBR ID TAX I FLEET 
RUN NI NG ON HYDR ID- ELECTR I C ENGINES . 
OPERATI NG AT YVR IN 20 14 

1.3 MILLION KG 
OF MATER IA L FROM THE TERM INAL 
VIAS RECYCLED IN 20ll. 

2014 POWERS MART AWARDS 
LEADE RSHIP EXCELLENCE DES IGNATION FOR 
ACH IEV I NG GREAT LEVELS OF ENERGY SAV IN GS 
YEAR·OVER- YEAR 

Safety 

The safety and security 
of YVR 's passengers and 
empLoyees is the Airport 
Authority's primary 
responsibility, during 
reguLar operations and 
in times of crisis. We 
reguLarLy test our emergency 
response through exercises, 
driLLs and discussions. In 
2014, we had zero heaLth and 
safety non-compliances. 

YVR is a dedicated community 
partner. In 2014, we donated 
more than $900,000 to LocaL 
not-for-profit organizations, 
charities and sponsorships. 
We hosted a diverse range 

PARTICI PATED IN 19 COMMUN ITY 
FESTIVALS ACROSS B.C . 

of community engagement 
programs, including the Great 
Canadian Shoreline CLeanup, 
and our new YVR ExpLorer 
Tour- a year-round guided 
tour for diverse 
community groups. 

OVER $9 00 .000 IN COMMUNITY 
INV ESTMENT 

OVER 550 FOOD HAMPERS COLLECTED 

AT ANNUAL OUEST HO LI DAY HAMPER DR IVE 

1.4'5 STU DENTS PARTIC I PATED IN 
OUR SCHO OL TOUR PROGRAM 

OVER '16.8 MILLION 
PASSENGERS SERVED 

338 BORDERXPRESS 'OI 

KIOSKS 
SOLO I N 10 14 

Innovation 

We constantly innovate 
to improve the customer 
experience. We made 
history with the debut of 
our BORDERXPRESS'" 
Automated Passport 
ControL IAPC) kiosks in 
Aruba in 2014-the first 
time a seLf-service border 
controL technoLogy has been 
avaiLabLe to traveLers at an 
internationaL airport with 
U.S. preclearance. 



We strive to be 
accountable to you, our 
customers, neighbours 
and business partners. 

To view the complete Annual Report 
and learn about how we report 
on our four sustainability pillars
Economic. Environment. Social 
and Governance-please visit 

WWW.YVR.CA 

We welcome your comments and 
questions . Please email us at : 
community_relationsrayvr.ca 

~ f(lVYRAIRPORT 

G f(lVYRA IRPORT 

~ VANCOUVERAIRPORT 

D VANCO UVER INTERNATIONALAIRPORT 

: Join us at the Vancouver Airport 
Authority's Annual Public Meeting 
to find out more about 2014 and 
our future plans. May 14 at YVR. 
Reg istration begins at 4:00pm. 
The meeting begins at 5:00pm. 
Details available at yvr.ca 
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