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INTER-OFFICE MEMORANDUM

TO: CHAIR AND MEMBERS DATE: 2017 September 12
PARKS, RECREATION AND CULTURE
COMMISSION

FROM: ADMINISTRATIVE OFFICER FILE: 2410-20

SUBJECT: DEMENTIA-FRIENDLY COMMUNITY ACTION PLAN
(ITEM 4{C), SCAC REPORT, COUNCIL 2017 SEPTEMBER 11)

Burnaby City Council, at the Open Council meeting held on 2017 September 11, received
the above noted report and adopted the following recommendations contained therein:

1s THAT Council endorse the Burmaby Dementia-Friendly Community Action
Plan.

2. THAT a copy of this report and the Burnaby Dementia-Friendly Community
Action Plan be forwarded for information to:
¢ Parks, Recreation and Culture Commission
Burnaby Public Library Board
Fraser Health
The Alzheimer Society of B.C.
The Voices of Bumaby Seniors
The UBCM Age-Friendly Community Planning and Project Grants
Program

3. THAT a copy of this report and the Pementia-Friendly Community Action Plan
be forwarded to members of the Bumaby Dementia-Friendly Working Group,
along with a letter of appreciation from the Mayor acknowledging their
participation on the working group.

As directed in recommendation #2, a copy of the report is attached for your information.

ARk otrne Vievoar NOTE

Nikolina Vracar This is for the information of the Commission

Administrative Officer

4949 Canada Way, Burnaby, BC V5G 1M2 % Telephone 604-294-7290 Fax 604-294-7537 < www burnaby.ca



Meeting 2017 September 11

-Burnaby COUNCIL REPORT

SUSTAINABLE CITY ADVISORY COMMITTEE

HIS WORSHIP, THE MAYOR
AND COUNCILLORS

SUBJECT: DEMENTIA-FRIENDLY COMMUNITY ACTION PLAN

RECOMMENDATIONS:

1.

THAT Council endorse the Burnaby Dementia-Friendly Community Action
Plan.

THAT a copy of this report and the Burnaby Dementia-Friendly Community
Action Plan be forwarded for information fo:

o Parks, Recreation and Culture Commission

» Burnaby Public Library Board

¢ Fraser Health

e The Alzheimer Society of B.C.

» The Voices of Burnaby Seniors

e The UBCM Age-Friendly Community Planning and Project Grants

Program

THAT a copy of this report and the Dementia-Friendly Community Action
Plan be forwarded to members of the Burnaby Dementia-Friendly Working
Group, along with a letter of appreciation from the Mayor acknowledging
their participation on the working group.

REPORT

The Sustainable City Advisory Committee, at its meeting held on 2017 September 06,
received and adopted the atfached report presenting the draft Dementia-Friendly
Community Action Plan to Council.

Respectfully submitted,

Copied to:

City Manager

Deputy City Manager

Director Planning and Building : :
Director Parks, Recreation and Cultural Services Coupcﬂlor S. Dhaliwal
Chief Librarian Chair

Director Finance
OIC - Burnaby RCMP
Fire Chief




of Meeting 2017 Sept 6

COMMITTEE REPORT
TO: CHAIR AND MEMBERS DATE: 2017 August 25
SUSTAINABLE CITY ADVISORY
COMMITTEE

FROM: DIRECTOR PLANNING AND BUILDING FILE: 15500 01
SUBJECT: DEMENTIA-FRIENDLY COMMUNITY ACTION PLAN

PURPOSE: To present the draft dementia-friendly community action plan to the Committee
and Council.

RECOMMENDATIONS:
1. THAT Council endorse the Burnaby Dementia-Friendly Community Action Plan.

2.  THAT a copy of this report and the Burnaby Dementia-Friendly Community Action
Plan be forwarded for information to:

Parks, Recreation and Culture Commission

Burnaby Public Library Board

Fraser Health

The Alzheimer Society of B.C.

The Voices of Burnaby Seniors

The UBCM Age-Friendly Community Planning and Project Grants
Program

® & & @ & 9

3. THAT a copy of this report and the Dementia-Friendly Community Action Plan be
forwarded to members of the Burnaby Dementia-Friendly Working Group, along
with a letter of appreciation from the Mayor acknowledging their participation on the
working group.

REPORT
1.0 BACKGROUND

At its meeting of 2015 November 9, Council authorized staff to submit an application to the
Union of BC Municipalities (UBCM) 2016 Age-Friendly Community Planning and Project
Grants Program to develop a Dementia-Friendly Community Action Plan. In 2015 December,
the City was advised that it received a grant of $20,000 to develop the plan. Over the course of
2016, the City engaged in a community consultation process to develop the community action
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plan. This report provides information on the consultation process and the key actions contained
in the draft plan. The draft plan is affached and presented for Council’s endorsement.

2.0 DEMENTIA AND DEMENTIA-FRIENDLY COMMUNITIES

Dementia is a term that refers to a number of conditions affecting the brain. Many diseases can
cause dementia, including Alzheimer’s disease, vascular dementia (due to strokes) and Lewy
Body disease. As our population ages, the number of people affected by dementia will continue
to grow. In Canada, about 25,000 new cases of dementia are diagnosed each year. In 2016, the
Alzheimer Society of Canada estimated there were 564,000 Canadians living with dementia. By
2031, this number is projected to grow to 937,000'.

In Bumaby, approximately 2,800 people are living with dementia. Most people with dementia
(60 percent) live at home in the community and want to remain engaged and connected for as
long as possible. In this regard, the development of a community-based dementia-friendly action
plan is identified as an important initiative to reduce the stigma of dementia and assist those
living with dementia and their caregivers to remain connected to the community.
Dementia-friendly community initiatives can include:

e dementia education, awareness and training to reduce stigma and assist City staff and
community members in understanding dementia and how to respond and provide
appropriate support to someone with dementia;

e social and recreational programming that is inclusive of people with dementia and
their caregivers; this type of programming helps those affected by dementia remain
connected to the community, reducing the risk of social isolation; and

e age — and dementia-friendly features in the built environment such as clear signage
and landmarks that help peopie with cognitive impairment get around safely.

Development of a dementia-~friendly action plan is consistent with the community inclusion,
liveability and resilience goals of the Burnaby Social Sustainability Strategy and ongoing age-
friendly actions. The project also contributes to the health and well-being objectives of the
Burnaby Healthier Community Partnership.” The Voices of Burnaby Seniors (VOBS)
Community Planning Table has also identified dementia as a health concern of Burnaby seniors
and has indicated its support for community-based initiatives to address dementia.

3.0 CONSULTATION PROCESS

A working group was established early in the process to develop the dementia-friendly
community action plan. Members included:

! See hiup://www .alzheimer.ca’en/Get-invol ved/Advocacy/Latest-info-stats

* The City, Bumaby School District, Fraser Health and the Burnaby Division of Family Practice have established the
Burnaby Healthier Community Partnership to coordinate actions on key issues affecting community health with the
goal of promoting health and wellbeing. The partnership is focusing on the health priorities of mental wellness and
physical activity and literacy.
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e Burnaby seniors, including members of the Voices of Burnaby Seniors (VOBS) and an
advocate for the Alzheimer Society of B.C. who is living with dementia;

e City staff, including representatives from the Planning Department (social planning),
Parks, Recreation and Cultural Services, Citizen Support Services, and the Burnaby
Public Library - Home Library Services,

* The Alzheimer Society of B.C. Provincial Coordinators; and

s Fraser Health staff.

The working group reviewed research, helped plan and promote consultation activities, and
identified possible initiatives for Burnaby. The working group developed the following timeline
and activities for the consultation process:

2016

MARCH to APR. | MAY to JUNE | JULY to AUG. SEPT. to OCT. NOV. to DEC.

Working Group | Community Forum Planning | Staff Focus Presentation of

Activity Planning Focus Groups Walking Group result§ to Social

and Promotion (8) Interview Community Plannn-lg

Batimit Committee

Draft Action
Plan

Community Focus Groups — In June 2016, eight focus groups were held to engage people with
dementia or caring for someone with dementia to share experiences and ideas for a dementia-
friendly Burnaby. Two sessions were held in each quadrant of the city. Forty-two people took
part in the focus groups. Most were caregivers—spouses, friends and neighbours—seeking
information and resources. Key recommendations from participants were to increase access to
information about dementia, resources and services; increase opportunities and support for
people with dementia to remain connected and active as long as possible; and increase support
for caregivers.

Walking Interview — In July 2016, a working group member who is living with dementia led a
group of Planning and Engineering staff on a walk from Bonsor Centre for 55+ to the
intersection of Rumble Street and Royal Oak Avenue. The goal was to share his experiences and
perspective about getting around in his neighbourhood. During the walk, participants considered
two questions: What is already in place that works? What is needed or could be improved? Key
learnings included greater understanding of the importance of clear signage at different heights
and locations, and the role of public art and public realm features in creating navigational
landmarks. Staff had a follow-up meeting to integrate learnings into design considerations for
Burnaby’s public realm street standards in Town Centres. Such considerations include placement
and design of wayfinding information (e.g. use of recognizable symbols and large text size, font
and colour contrast in signage; installation of area maps showing locations and walking
distances; inclusion of street location signage on bus shelters; options to stamp street names in
sidewalk paving) and ways to retain connection to familiar landmarks in new development.
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City Staff Focus Groups — In September 2016, a focus group was held with frontline City staff
(Parks, Recreation and Cultural Services, Tax Department, Burnaby Public Library, Citizen
Support Services, Burnaby Fire Department), Fraser Health staff, and a Burnaby RCMP member
to share experiences and interactions with people with dementia. Recommendations included
training about dementia, developing clear policies for serving people with dementia effectively,
and providing support for staff who respond to people in difficult situations. Participants also
suggested additional opportunities for periodic focus groups to maintain cross-departmental
connections and support.

Community Forum — The final project activily was a community forum held at the Shadbolt
Centre for the Arts in October 2016. Close to sixty people atiended. The Alzheimer Society of
B.C. shared information about their resources and programs and Fraser Health representatives
explained dementia referral and care processes. A presentation of the results of the focus groups
and walking interview was followed by facilitated round table discussions, and sharing and
prioritization of ideas to include in the action plan. Participants valued the opportunity to build
on what is already working in the City, recognizing that dementia-friendly community features
can benefit people of all ages and abilities.

4.0 COMMUNITY ACTION PLAN
The draft community action plan, prepared for Council’s endorsement, is affached to this report.
The following vision was developed for the community action plan:

The City of Burnaby is working towards becoming a more dementia-friendly community where
people living with dementia, their families and caregivers are included, connected and
supporied.

In developing the plan, it was recognized that the becoming a dementia-friendly community is an
ongoing process that requires a partnership approach. The plan is organized around four key
themes that emerged over the course of the project: People, Knowledge and Awareness; Things
to Do; Your Surroundings;, and Advocacy. Each theme contains recommendations and actions
lo address the recommendations. The plan also identifies partners (e.g. Fraser Health, the
Alzheimer Society of BC, community organizations, Voices of Burnaby Seniors) and their roles
for each action.

Most recommendations include actions that can build on initiatives already taking place. Key
actions within each theme include the following:

People, Knowledge and Awareness - as identified by participants in the process, a top priority is
to increase awareness and understanding of dementia, resources and supports. Actions include
sharing information about dementia and resources throughout the community; providing training
for staff on how to provide support and/or service to people with dementia and their caregivers;
and promoting awareness of Burnaby as a dementia-friendly community.
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Things to Do — participants identified the importance of continued participation in community
life for people with dementia and their caregivers. Actions include adapting and promoting
activities that are inclusive of people with dementia and their caregivers; recognizing and
addressing stigma and issues related to dementia that may limit participation; and encouraging
and supporting participation and engagement in community programs, processes and events by
people with dementia and their caregivers.

Your Surroundings — the physical environment impacts what people do, where they go, and the
support they may need to go out in the community. Actions include providing clear signage and
displays for orientation, navigation and activity; retaining or adding landmarks in the public
realm to maintain or create distinctive environments; providing quiet spaces in the public realm
where people can sit and take a break from high levels of activity; and continuing to make
accessibility improvements to enhance physical and cognitive accessibility.

Advocacy — Participants shared many ideas for dementia-friendly improvements in places and
processes that are outside of City roles and responsibilities, particularly relating to healthcare and
caregiver supports. Actions include advocating for home health care for people with dementia
and respite services for caregivers and inspiring and encouraging businesses to adopt dementia-
friendly features and practices.

50 IMPLEMENTATION

While endorsed by the City, the plan acknowledges that the City and community partners all
have a role to play in becoming a more dementia-friendly community. With regard to the City’s
role, implementation of the actions will need to align with the work program, priorities and
resources of each department involved. It is anticipated that the implementation of the actions
will take place over a three year period. However, it is also recognized that the action plan may
evolve over time as our dementia awareness grows and new opportunities arise.

If endorsed by Council, the next steps in implementing the plan would include:

s engaging and accessing the resources, training and services of the Alzheimer Society of
B.C. and Fraser Health to support development and implementation of recommendations;

o convening the Dementia-Friendly working group on a regular basis to inform and report
back on the development and implementation of recommendations;

e continued work on enhancing our street design standards and installing features as part of
standard City business and development processes; and

e reporting to Council on the progress of the plan.

6.0 CONCLUSION
In 2015 December the City received a Union of BC Municipalities 2016 Age-Friendly

Community Planning and Projects Grant to develop a dementia-friendly community action plan.
The grant was used to facilitate a public consultation process to develop a Burnaby-specific
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community action plan. Development of a dementia-friendly community action plan is
consistent with the Burnaby Social Sustainability Strategy and its overarching goals of
community inclusion, community liveability and community resilience. It also supports
Burnaby’s ongoing age-friendly initiatives and the health and wellness objectives of the Burnaby
Healthier Community Partnership.

This report provides an overview of the consultation process to develop the plan and its key
themes and actions.

It is recommended that Council endorse the Burnaby Dementia-Friendly Community Action
Plan.

It is also recommended that a copy of this report and the Plan be forwarded for information to:

Parks, Recreation and Culture Commission

Burnaby Public Library Board

Fraser Health

The Alzheimer Society of B.C.

The Voices of Burnaby Seniors

The UBCM Age-Friendly Community Planning and Project Grants
Program

It is further recommended that a copy of this report and the Plan be forwarded to members of the
Burnaby Dementia-Friendly Working Group along with a letter of appreciation from the Mayor
acknowledging their participation on the working group.

u Pelletier] Director

PLANNING AND BUILDING

MM:sa/sla

Attachment

Copied 10: City Manager
Deputy City Manager
Director Parks, Recreation and Cultural Services
Chief Librarian

Director Finance

OIC — Burnaby RCMP
Fire Chief

City Clerk
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INTRODUCTION

The Ciry of Burnaby is working rowards becoming a more de
[riendly community where people living with dementia, their families and

e afad la"d pp i
The word dementia is an umbrella term thar refers to 2 pumber of
diseases affecting the brain. Types of dementia include Alzheimer’s
disease, vascular dementia (due to steokes) and Lewy bady disease.
People can also have mixed dementia, which is when chey have more
than one kind of dementia at 2 time {e.g. Alzheimer's disease wich Lewy
body disease).
Different dementias cause different physical changes in the brain
which can result in changes in behaviour, personalicy and judgement.
Symp ofd ia may include memory loss, diserientarion of
time and place, and difficultics wich abstract thinking and problem
solving. Dementia is not 2 normal pare of aging and is 2 progressive
discase, which means the symptoms will gradually worsen as the discase
progresses.
Approximately 2,800 people in Burnaby arc living with dementia.
Over cthe next 20 years, this number is expected 1o double. Abour 60%
of people living with dementia live well in the community for quite 2
long time. Many people living with dementia want to remain engaged
and connected for as long as possible. However. the progression of
the disease and the stigma associared with it can make participating
in activities and staying involved more difficult for people with
d ia and their caregivers. Cognitive impai and d ia are
consistendly rated among the top three healch concerns for older adults.

caregivers are i




WHAT IS A DEMENTIA-FRIENDLY COMMUNITY?

As defined by the Alzheimer Sociecy of B.C.. a dementia-friendly
communiry is one that focuses on the inclusion of people living with
dementia and on stigma reduction. Ideally, cach community member
is educated abouc dementia and recognizes that people living with
dementia may experience the world differendy. Communicy members
foster understanding about dementia and encourage people living
with dementia 1o sustain participation and connection within their
communities (see Appendix 1).

A dementia-friendly community action plan can help City staif and
gommunity members work toward a common vision on initiatives

to assist people affected by demenvia, The intent is to incorporate
dementia-friendly actions into existing work programs and policies.
Dementia-fricndly community initiatives can include:

+  Education and training to reduce stigma and assise Ciry staff and
(N A,

<o ity m in ding how to respond and provide

appropriate support to someone living with dementia.

*  Social and recreational programming thac helps people sustain
relationships and continue participating in activities, reducing risk
of isolation.

»  Age- and dementia-friendly features in the communiry such as clear
signage and landmarks that help people with cognitive impairment
getaround safely.

The broader communiry also benefits from dementia-friendly

initiatives, for example:

+ Enhanced physical accessibility features benefit young families who
use strollers and people with limited mobilicy.

+  Cleat, legible signage supports people who speak different languages
and people with visual impairments.

SURMAFY DIMINTIAFRILMOLY COMMUNITY ACTION PLAN S i iamil 4i
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opportunity lo
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Emstgency
reaponders

City hall fro1
line stafi



= Social and recreational programming thar addresses a range of needs
is more inclusive, responsive and inviting.

= Welcoming public spaces and parks can encourage greater
participation in communiry activities and events.

DEMENTIA-FRIENDLY INITIATIVES IN OTHER
COMMUNITIES

Dementia-friendly community initiatives are being developed around
the warld. Japan set the stage for this work in tesponse 1o their aging
population. From there, it was embraced by the United Kingdom
through the creation of the Dementia Friends program. Dementia-
friendly ity develop then expanded in other parts of
Europe, such as Belgium and the Netherlands before reaching Australia,
the Unired Stares and Canada,

Canada champions Dementia Friends and Dementia-Friendly
Communities iniciacives at the natonal and provincial level, In
November, 2016, the Senace released their report, “Dementia in
Canada: A National Strategy for Dy ia-friendly C ities.”
They made rwenry-nine rec dations in eight categories identified

as needing more effort and coordinarion, including;: research: public

awarencss; training and education; diagnosi giver support;
health services integration; home and community care; and affordable
housing,

In B.C. the Alzheimer Society of B.C. has developed the Demencia-
Friendly Communities initiative to support municipalities, the
professional sectot, community groups and the general public to
become dementia-ftiendly through tools, education and parrnership.
Burnaby is one of the firsc
communities 1o develop 2 dementia-

friendly communiry action plan,

Dementia-Friendly

Communities
Alzheimer Society of BC.
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WHY IS BURNABY CREATING THIS PLAN?

Early in 2016, the City received funding from Seniors’ Housing and
Support Initiative of the UBCM Age-Friendly Communiry Planning
and Project Grants to develop a D ia-Friendly Community
Action Plan. Development of 2 dementia-friendly action plan is
consistent with the community inclusion goal of the Burnaby
Social Sustainability Scrategy and ongoing age-friendly actions. The
project also contributes to the health and well-being objectives of
the Busnaby Healthier Communicy Pacthership. In addition, the
Voices of Burnaby Seniots (VOBS) Community Planning table

has identified dementia as a healch concern of Burnaby seniors and
indicared its support for communiry-based initiacives to address

dementia.

The UBCM age-friendly grant was used to engage with che

community in identifying actions for the Ciry and community

partners to undertake owards becoming 2 morc dementia-friendly

community. The plan development process included research, which

included focus groups with cor iy bers and fronsline Ciry VOICES OF BUR'

staff, and broad stakeholder engagement. senlo
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Aclivity
Planning and
Promotion

CREATING THE PLAN

PEOPLE AND PROCESSES

The process to gather community input into the development of the
community action plan took place over ten months. The first seep

was 10 establish a Working Group to guide the development and

2). The Working Group included:
*  Burnaby seniors, including membess of Voices of Burnaby Seniors
(VOBS) and an advocate for the Alzheimer Sociery of B.C. who is

living with dementia

T activities (see Appendix

City staff, including a Social Planner as well as represencarives

from Parks, Recreation and Culeure, Citizen Support Services, and

Burnaby Public Library - Home Library and Accessible Services

*  The Alzheimer Society of B.C. Advocacy and Education Provincial
Coordinarors

*  Fraser Health Community Health Specialist and an Environmental
Health Officer (Healthy Built Environments)

The Working Group developed the following acrivities and timeline for

the project.

Community Forum Stalf Focus Presentalion

Focus Planning Group of results to
Groups (8) Soclal Planning
Walking Community Commitiee
Interview Forum
Draft Action
Plan

BURMASY DEMINTIAFRMIDLY COMMYRITY ACTHM PLAN 5977 Fabit 10

Facilitation and coordination of the Working Group's acrivities
was provided by a consulting gerontologist. The working group
mer monthly. Members reviewed research, helped plan and
promote activities 2nd identified possible initiatives for Burnaby.
They also provided skilled support during focus groups and the

community forum.
Community Focus Groups

In Junc 2016, cight focus groups were held o engage people
living with dementia and caregivers. These focus groups allowed
parricipants to share their experiences and contribute ideas for a
dementia-friendly Burnaby. Forty-two people took part. Most
were caregivers—spouscs, friends and neighbours—seeking
information and resources 10 help someone who is living with
dementiz.

Key recommendations from focus group participants were to:

7

*  Increasc access 10 i rion about d: ia, resources and

services.

* Increase oppartunitics and support for people living with
dementia 1o remain connected and active as long as possible

* Increase support for caregivers.

Focus group highlights included:

*  Hearing 2bout the imp of ity prog for

mainuining connections wich friends, receiving support and
finding resources (e.g. the lunch program at Confederation
Senior Centre).

*  Understanding the imporrance of support for caregivers (¢.g.
access to and awareness of available 5; Opportunities
to share with others experiencing similar sicuations).

BUNNARY OFMENTIAFRILNOLY COMMUNITY ACTION PLAN 1557 1EBIN juil



Walking Interview

In July 2016, a working group member living with dementia led
a group of City Planning and Enginccring staff on 2 walk from
Bonsor Centre for 55+ to the intersection of Rumble Streer and
Royal Cak Avenue. The goal was to share his experiences and
perspective abour getring around in his neighbourhood. During
the walk, participants considered nwo questions: What is already
in place thac works? What is needed ar could be improved?

Key learnings and highlighrs included:

*  Recognition that activity and social cngagement supports
cognitive and physical health throughout the disease
progression,

*  Pedestrian infrascructure and recreational opportunities are
important for well-being.

*  “Universal accessibility” is an ¢volving concept and design
fearures thar support some people might not work well for
people wich different challenges.

*  Understanding that cognitive changes, as well as changes
in depth perception and gait can impacr a person living
with dementia’s ability te navigate familiar environments,
reinforcing the importance of clear, simple signage at
different heights and focavions.

*  Public an and public realm features such as mailboxes and
benches can also serve as navigational cues.

*  Extremely creative approaches (o bench design can resultin
confusion instead of providing a comfortable place to rest.

Ciry staff had a follow-up meeting to be able to integrace

learnings into design considerarions for Burnaby's public reaim
street standards in Town Centres.

BURANARY NARTCRRR Wi

City Staff Focus Group

In September 2016, a focus group was held with frontline

City staff {Parks, Recreation and Culrural Services, Tax

Dreparcment, Burnaby Public Library, Cicizen Support

Services} and representatives from Fraser Health Community

and Home Health, the Burnaby RCMP and the Burnaby Fire

Department, Staff shared their experiences and intcractions

with people living with dementia. It was found that

interactions with community members differ gready for staff

from different departments yer moss prioritized the need for

informarion and resources as basic as knowing where o refer

people for help.

Recommendasions inclided:

+  Providing staff training about dementia.

*  Developing clear policies for serving people living with
dementia effectively.

+  Providing suppore for staff who respond to people in difficule
sityarions,

Participants would also welcome additional opportunities for

periodic focus groups te maintain cross-departmental connections

and support.

Community Forum

The final project activity was a community forum held at Shadbols
Cenure for the Arts in Qctober 2016. Close to sixcy people
attended, with a wide range of age¢s and communicy representation
The Alzheimer Society of B.C. shared information about their
resources and programs and Fraser Health representatives explained
demencia referral and care processes. A presentation about the
results of the focus groups and walking intcrview was followed by

BURMARY DEMENTIA-FRIDMOLY COMMUNITY ACTIONPLAN S5 1 [M0ES 1




facilitated round table discussions and sharing and prioritization of
ideas w include in the action plan.

Foturn highlights included.

¢+ Learning how one person has approached living with dementia
by increasing involvement within his community and the
importance of sustaining activiry.

*  Understanding che value of building on what is already working
in the City. For cxample, dementia-friendly communiry
features can benefic people of all apes and abilitics.

*  Opportunities o share experiences and ideas. One participant
remarked “thank you for not just walking ar us."

WHAT WE LEARNED: KEY RECOMMENDATIONS

Recommendations for creating a dementia-friendly Burnaby

fall into four key themnes that emerged over the course of the
project: People, Knowledge and Awareness; Things 1o Do;
Your § dings; and Ad y. Parvicipanes were clear and
consistent abour their priorities and recognized that becoming a
more demencia-friendly community is an ongoing process. They
also acknowledged the challenges of working with limited funding,
facilicy space, and staff and volunteer capacity.

Most recommendations include actions chat can huild on the many
things the Ciry is already doing to support people with dementia
and those who care for them. For example:

*  Parks, Recreation and Cultural Seevices staff support people
in finding programs that are a good fit for their interests and
abilities, provide training and resources for staff and volunseer
program leaders to be inclusive, offer communicy workshops
abour topics related co aging, and host support groups facilitated
by the Alzheimer Society of B.C. They also provide information
brochures about community supports and resources.
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+ Bumaby Public Library’s Home Library and Accessible Services
provide a range of reading and listening materials 10 people who
cannot get to the library, selecting items based on requests and
interests.

*  Citizen Suppors Services provides a range of programs thar are
used by people with dementia and their caregivers, such as Shop
by Phone, Shopping Buddies, Lunch Program, Volunteer Visitor,
Phone Buddy. Gadabouts, and Berter ac Home services. They also
offer dementia workshops for staff and volunteers to fearn abour
availzble resources and programs,

« Planning and Engincering work together to improve age-friendly
and accessibility features throughout the Ciry, engage communicy
members in assessment walk-abouts, and develop policies to ercate
safe routes for pedestrizns and people who use mobiliry aids.

A PARTNERSHIP APPROACH

The creation of 2 more d iz-friendly ity requires a
partnership zpproach. Burnaby will become more demencia-friendly
through the actions of the City and communiry partners (¢.g.
community groups such as the Voices of Burnaby Seniors, Fraser
Health, businesses and the general public) working rogether to ¢reate
2 more inclusive and dementia aware communicy. While the action

plan is primarily focused on Ciry actions, it should be recognized that
all bavels of government, communiry organizations, and the public have
key roles to play.
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COMMUNITY ACTION PLAN

The Action Plan is based on the inpur received during the
communiry consuleation process. As noted above, we all have a
role to play in b ing a more d ia-friendly

With regard 1o the Cnys role, implementation oﬁhe actions
will need 1o align with che work program and prioriries of

the departments identified, Impl ion of the plan and
its actions will take place over a three year period. It is also
recognized that the action plan may evolve as our dementia
awareness grows and new opportunitics arise,

VISION

ITM City of Burnaby is worl-mg sowards becoming a more
iat-friendly ty where pfapk Living with

d ? nbar ili and egivers are included, d

and supported,
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1. PEOPLE, KNOWLEDGE AND AWARENESS

All project partici 4 ity bers 1o City slaH—salu '|h| \op pnorlly for building a
dementia-Iriendly communily is to i mcreau and ol d

suppaoris. People of all ages want to learn more aboul whal dementia is, why il is an issue, and wlul they
can do to help themselves and athers. They wani to learn how to recognize when someone is experlencing
didficulty. either 8s a person living with dementia or as & caregiver, and how o r!spond in MWBDnaic

and helplul way. They also want 1o undersiand signs and sy of 1o p el
their own health,
R dation 1.1 - Share i ion about d: tia and ineludi giver supporl

and advance care planning.

= Conlinue 1o provide and expand resource City Facililies - where appropriate and available,
malerlals on demeniia available in facilities display dementia resource materials.
throughout the Cily, such as recreational
facllities, libraries, Cilizen Support Services, MMQWNWMMBC--

schools mdcl!r Halk. linue to provide b

= Conlinue lo offer and promate dementla- Clty Fac-l:llea lﬂecnalim Centres, Seniors' Centres,
iriendly educational sesslons In the work with Alzhei: Society of B.C.
community. .md other organizalions {e.g. Fraser Health, Division

of Family Practice, NIDUS Registry) 1o offer educatior
| sessions In Cily facilities.

C ity tions - ofier similar ed:
sessions wdh-\ their organizations.
R dation 1.2 -1 understanding of dementia and how 16 provide approprists suppori
and/or service to people llving with d tia and their gl so thay can remain aclive and

cannected to Ihe community,

AR TR 0 S s U GRS ?}i;'h.

+ Provide dementia-(riendly teaining for staff, City Depariments and Facilities — work with the
Include guidelines about what stafi can du if Alzheimer Society of B.C. and other organizations to
they have provide training for statt
having dementia, I.n. Iunr lo approach and
when and where lo refer people for resources,

1
Provide sta# with clear policy and supportfor | City Departments and Facilities ~ develop clear
waorking with people living with dementia. guidelines and/or policies appropriate to stalf needs
Provide demenlia-friendly training Communily groups - work with Alzheimer Sociely
opportunilies for volunteers in the community, ol B.C. and Fraser Health and other organizations
| regarding opporiunities to provide laining for
volunteers,
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Recommendation 1.3 = Promote Awareness of Burnaby a3 a Dementia-Friendly community

R
+ Proclaim Alzhsimer Awareness Month in
January.

AR 5 R

City Council — proclaim Alzhelmer Awaréngss Month,

City Facilitiag (Recreation Centres, Sanlors’ Cenires,
and Libraries} — support, host and help promote
Awareness events.

« Support Awareness avenls in City facilities
and other eommunity spaces.
c ity eegani
promale Awareness events.

fianire and/or help

2. THINGS TO DO

Staying active and connected wilh Ihe community ¢an halp people living with dementia and theis
caregivers sustain physical well-being, reduce siress and risk of depression. However, copniive loss can
contribute 1o wilhdrawal from lamiliar people, places and activities due to coneerns about bow others may
to confusion or 4 fear of geiling lost or being unsafe. and reduction in the ability to
participale at a cerlain level—whelher it is sweating il out in a filness class or singing in a chair.

Parlicipants encouraged Lhe City Lo be crealive in developing ways 1o support participation in familiar

and new recreational and exercise programs as well as attending cultural performances and community
events such as Canada Day celebrations, Symphony in the Park, the Burnaby Blues + Roois Festival, or the
Burnaby Heighis Hals Off Day.

Recommendation 2.1 - Adapi or devalop aclivities and p that are inclusive of people living
with d tia and their 1l

+ Continve to promote and Indicate the
inclusion of people of all ages and abllities, as | Cilizen Support Services - indicate Inclusive

Parks, Recreation and Cultural Services, Library,

appropriate, in program and aclivily listings | activilies, where appropriate, in program direclories
and in promotional malerials for evenls. | and premalional materials.

* Explore options for programming Ihat is | Parks, Recreation and Cullural Services, Library,
inclusive of people living with dementisand | Cilizen Suppost Services - explore programming
{heir caregivers, | optéions,

+ Provide activitles inclusive of peogle living . Parks, Recreation and Cultural Services, Library,
with dementia, l.e, walking groups in the Cilizen Support Services— explore partnarships with
community Examples of activities could communily organizations
intlude; a memaory trail ar instalfation and &
mobile library to increase access to materials Community O izations = and !
and resources. | Inclusive activities,

|
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R dafion 2.2 - Recognize and add
participation.

* Ensure Cy program registration processes
are demenliz-Iriendly, i.e. offer non-web
opliens, using sasy-le-understand forms, with
support available if neaded.

stigma and issues related to dementia thal may limit

Parks, R ion and Culiural Services, Library,

Cilizen Support Services - ensure regiskration

| processes arg userdriendly.

participation and eng 1in o

R, dation 2.3 - E

s o ST o B A

« Ensure civic enpagement processes and
events are dementia-friendly, as appropriate,
L. calm environment, opporiunily for one-
lo-one tion, and clear p tali
matarials in clear (plain) tanguage and with
illusiralions.

Provide active environmenis Lhat are aasy

ta navigale, such as hized i

loops or seniors outdoor Ninass circuils, and

provide walk-ability route maps. Work with

the community groufss (o assess roules and

develop maps.

= Host informal events with dementia-friandly

fealures and supports, i.e. sing-along or music
mormings at City and community venues.

* Explore triendly visilor programs for peerto-
peer or Intergenerational volunteers to spend
time with pecpls who have dementia so their
caregivers can fook atter heir own praciical
and sacial needs.

ge and rl ongoing
programs, processes and events by peopls living with di

ia and 1heir :'

Cily Depariments and Facilities - consider
opporiunities io inciusion In civic p

| and events.

Parks, Recreation and Culural Services, Planning
and Engineering= plan and provide information on
active i explare spr hins for active
environmenls and aquipment (e.g. seniors fitness

circuits),

| Parks, Recreation and Cullural Services —explore

opportunities.
[+ ify organizations « informal

inclusive events,

Cilizen Support Services — continue {o provide
sarvices, whete appropriate and feasible.

+ Include and indicate quiet areas at
evenls for people who may need to rest or get
away (rom noisier areas.

City Dep and Facilities- plan and Include
quiel spaces al evenls,
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3. YOUR SURROUNDINGS

Qur physical environment, which includes everything from parks and shopping areas to streets, sidewalks
and recréalion cenlres, impacls whal people do. where they go, and the suppori ihey may need io go sut
in the community. Perceptual and physical challenges noted above can also coniribule to how people
experience their environment,

Loss of familiar landmarks can contribule (o getting lost.

Signage thal is difficult to see or read due %o 1he location of the sign, lack of colour conirasl, or complex
wording can make it hard to navigate, For particip ded transit slalions replace
words such as “concourse” and "plaltorm* with “street level” and “irain level”,

Argas thal are poorly lit of noisy can feel unsale,

Perceptual changes thal impact deplh perception and physical changes that conlribule to fooking
downwards when walking insigad of looking forward can increase risk of falls.

Recommendation 3.1 - Provide clear signs and displays for erientation, navigation and activity, and
retain or add landmarks to create distincti i #

* Review and revise signage sirategies lo Planning, Parks, Recreation and Cultural Services,
increase visibility. clarlly and Increase ease of Engineering - review signage sirategies.
navigation.

Install signs showing localions and watking Planning and Engineering - explore ways lo enhance
Add street location signage 1o bus. wayfinding and orientation In the public realm.

shelters. Explore opliens to stamp street

namas into sidewalk paving.

Explore ways lo retain connection to familiar Planning, Parks, Recreation and Cullural Services,
I 2 , and Englneering — continue to

in new P 0 gl 0 gnize the rele
the role public art plays in crealing dislinct of landmarks and public arl in crealing dislinct
environments and landmarks. environments.

Recommandation 3.2 - Provide quiet spaces in the public realm where people can sit and lake a break
from high levels of activity.

Erarnions £ :
+ Design/adapt public spaces to include quiet Planning, Engineering and Parks, Re ion and
areas where possible. Incorporale wealher Cutlurat Services - consider opporiunities lo creale
protection and benches into public spaces. quiet spaces in the public realm,

- sTFTIEmaE W7

dation 3.3 - ¢ to make ibility design impro s te physical and

cognitive accessibility

= Continus updates and additions of num.mmm-ru??ts.ltmnmm

Ioifity imp bench Cultural ; ility:
on key pedestrian roules, working with continue 1o consult with community members on
community members to identify where accessibility features.

improvements and benches are needed.

4, ADVOCACY

Participanls shared many ideas for dementia-ldendly improvernents in places and processes Ihat are
oulside of City roles and responsibilities, particularly relating to health care and caregiver supports. This
pravides an opportunity for the Cily and community members to identify areas in which they can advocale
{or change that will benefit people living wilh dementia and caregivers.

R dation 4.1 - Adh for home heallh care for people living with d_ﬂn.nli- and
their L including respite ices thal allow Lhe person with dementia to remain at home

while tluz:lngivor is away.

= Explore with Fraser Health and other City and ity bers - explore opportunitie:
community pariners the availability of with Fraser Health.
adeguate home health care and respite |
services in people’s homes and at day |
programs. Explore options lo address any
gaps in service.

Recommendalion 4.2 - Iu-ﬂaaﬂmm.b«dmﬂmiylmnuwhmu

malls and movie thealres to adopt

+ Explore ways to include businesses in City - explore awareness opporiunities wilh the
communicalion and education Initiatives and | Burnaby Board of Trade.
inspire on of d ia-friendly feal
and praclices.
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IMPLEMENTATION

The Burnaby Dementia-Friendly Community Action Plan provides a
foundation for the City and the community ro 1) increase understanding
of dementia, 2) build on existing programs and activities, and 3) explore
new ways to become more dementia-friendly,

As the Alzheimer Sociery of B.C. notes, "becoming a dementia-friendly
comumuniry is a journey as opposed to a destination”. The acrions in 1he
plan will help Burnaby become 2 more d ia-friendly c iry
over the years. Many of the actions do not involve new programs or
initiatives but racher an expansion in our thinking to be more inclusive
of people living with demencia and other cognirive impairments, and
their caregivers. The learnings along the way will inform out plans,
programs and policies and will support our overall social sustainability
goals of community inclusion, liveability and resifience.

Recommended next steps include:

*  Engaging and accessing the resources, training and services of the

Alzheimer Saciery of B.C. and Fraser Health to supporr development

and implementation of recommendations.

Convening the Dementia-Friendly working group on a regular basis

to inform and report back on the development and implementation

of recommendations.

+ Continuing to work on ¢nhancing our public realm standards and
features as parr of standard Ciry processes.

*  Reporting to Council on a regular basis on the progress of the plan.

SuRuABT EBFTTABR pied

APPENDIX 1:
THE ALZHEIMER SQCIETY OF B.C.
RESOURCES

Families across British Columbia are affected
by Afzheimer’s disease or other dementias, The
Alzheimar Sociaty of B,C.'s ultimate vision is a
workd without dementia; thal vision begins with
a world where people living with the disease
are welcomed, acknowledged and included,
The Society’s First Link® dementia support
connects people wilh dementia and their care
partners lo support services, educalion and
information at any stage of the journey. People
who are concerned aboul dementia or who
have queslions about the disease can call the
First Link® Dementia Helpline al 1-880-936-
6033 from anywhere in the province.

The Sociaty has 15 Resource Centres across

the province that offers support, education and

programs, These include:

+ Support groups for people with early
symploms of desmentia and for (amilies and
caregivers.

« Education sessions and series for those
living with dementia and for caregivers,
to learn more about dementia, explore
stralepies to cope with changes and
maximize qualily of life at different points
along Lhe jouney,

+  Minds in Motion®, a fitness and social
program for people diagnosed in he sady
stages of dementia and a care partner.

Te learn more about programs and service
offered by 1he Society, people can visit
www.alzhgimerbc.org or cafl the First Linke
Dementia Helpline.

FIRST LINK® DEMENTIA HELPL

Province-wide: 1-800-836-6033
Lower Mainland: 604-681-8651

Hours: Monday o Friday,
9am.todpm.

THE ALZHEIMER SOCIETY OF B.C."S
DEMENTIA-FRIENDLY COMMUNITIES
INITIATIVE

The Society’s Dementia-Friendly Commui
initiative exists to support municipalities,
the professional sector, community grour,
and the general public lo become demen-
friendly through planning, tools. educatic
and partnership. The Society is currently
\he process of developing a Dementia-Fri
Cily Train the Trainer program that instru
frontline municipal staff on how to delive
he Alzheimer Sociely of B.C.'s standardi
Dementia-Friendly City education to staff
volunteers in their workplace. This progr.
aims to educate city staff aboul dementi:
reduce stigma, raise awareness and prov
practical suggestions about supporling |
with dementia in the community,
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