
  
Meeting 2018 August 27 

COUNCIL REPORT 

 
 

FINANCIAL MANAGEMENT COMMITTEE 
 
 
HIS WORSHIP, THE MAYOR 
AND COUNCILLORS 
 
 
SUBJECT: 2018 LOCAL HERO NOMINEES 
 
 
RECOMMENDATION: 

1.      THAT  Council receive this report for information. 
 
 

REPORT 
 
The Financial Management Committee submitted a report to the Closed meeting of 
Council held on 2018 July 23, recommending individuals for receipt of the 2018 Local 
Hero Awards. 
 
At its Closed meeting, Council received and adopted the attached report containing this 
year’s Local Hero nominees. 
 
This report is provided for public information. 
 

Respectfully submitted, 
 
 
Councillor D. Johnston 
Chair 
 
Councillor C. Jordan 
Vice Chair 
 

 

Copied to: City Manager 
Director Planning & Building 
Director Corporate Services 
Director Engineering 
Director Finance 
Director Parks, Rec. & Cult. Services 
Director Public Safety & Community Services 
Fire Chief 
OIC, RCMP 
Chief Librarian 



 
Meeting 2018 July 11 

COMMITTEE REPORT 

 
TO: FINANCIAL MANAGEMENT COMMITTEE  DATE: 2018 July 04 
 
FROM: DIRECTOR PLANNING AND BUILDING FILE: 

Reference: 
1450 01 
Local Heroes 

 
SUBJECT: 2018 LOCAL HERO NOMINEES 
 
PURPOSE: To recommend individuals for receipt of 2018 Local Hero Awards and to seek 

funding approval for the 2019 Local Hero Award Program. 
 
 
RECOMMENDATION: 

1.      THAT  the Committee request Council to: 

a. Approve the nominations of the following individuals for receipt of Burnaby 
Local Hero Awards in 2018: 

i. Susan Anthony 
ii. Rosemary Cooke 

iii. Jane Lee 
 

b. Invite approved nominees to the 2018 October 01 Council meeting to be 
presented with their Local Hero Award certificates of recognition. 

c. Approve expenditures of up to $3,000 from the 2019 Boards, Committees and 
Commissions budget for printing and advertising costs for the 2019 Local 
Hero Award program. 

 
REPORT 

 
1.0 INTRODUCTION 

 
Since 1997, Burnaby has identified and recognized Local Heroes, individuals who make 
outstanding contributions to community well-being in Burnaby. To date, the City has recognized 
261 Local Heroes, individuals who represent diverse interests and backgrounds and have 
contributed to the community in a variety of ways (see list of past recipients in Appendix 1, 
attached). 
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2.0 LOCAL HERO NOMINEES 

 
As in previous years, nominations were sought for the 2018 Local Hero Awards through 
advertisements in local newspapers, the City website, the City’s social media channels (e.g., City 
Facebook page and Twitter account), and community networks (e.g. Burnaby Interagency 
Council1). Associated posters and nomination forms were also circulated through all City venues 
(e.g., City Hall, recreation centres, libraries, community police offices), and through partners 
such as the Burnaby School District. Volunteer Burnaby also distributed information about the 
program to their members and networks. The call for Local Hero nominations opened in 2018 
February and the deadline for submitting nominations was 2018 April 20. As per a long-
established practice, staff reviewed the submitted nominations and developed a shortlist of 
nominees who met the selection criteria for Committee consideration. 

 
As stated in the eligibility guidelines established by the Social Planning Committee in 2010, a 
maximum of 12 Local Heroes may be selected in a given year. The awards are intended to 
recognize individuals who have made contributions to community well-being in Burnaby 
through volunteer activities for at least five years and in a minimum of two different activities. 
Local Hero Awards are given on a one-time basis only.  

 
After reviewing the submissions in accordance with the established criteria, the following 
nominees are proposed for 2018 Local Hero Awards.   
 
Susan Anthony 
 
Susan has been a committed advocate for accessibility and inclusion, particularly for persons 
with disabilities. She has been a Board member of the Burnaby Association for Community 
Inclusion (BACI) since 2006, serving as Vice President of the Board from 2009-2012. She 
served as a volunteer Co-Chair of the Simon Fraser Community Living Council and on BACI’s 
Quality Assurance and Advocacy Committees. For the past two years, Susan has also 
volunteered as a member of the Burnaby Access Advisory Committee.  As Susan’s nominators 
note: “Susan Anthony has distinguished herself as a steadfast and powerful advocate for people 
with disabilities. She continues to add her voice to the anthem of equality she spent a life time 
composing. We at the Burnaby Association for Community Inclusion are blessed to have Susan 
as our neighbour, supporter and dedicated advocate.” 
 
Rosemary Cooke  
 
Rosemary has been an active volunteer in Burnaby for many years in the community. For almost 
five years she has volunteered at Burnaby Association for the South East Side (BASES) helping 
to sort and price donated items at the BASES Thrift Store. For the past nine years, Rosemary has 
been involved with the Edmonds Seniors’ Centre volunteering as a Board member for five years 
and assisting with Healthwatch, a weekly wellness program for seniors, for eight years. 
Rosemary’s varied volunteerism in Burnaby also includes serving on the Board of the 

                                                 
1 Burnaby Interagency Council is an informal affiliation of approximately 100 representatives from organizations 
and agencies offering community and social services in Burnaby.   
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Community Centred College for the Retired for 12 years, assisting with restoration of the 
Interurban at Burnaby Village Museum, and volunteering at the following sporting events when 
in Burnaby: BC Summer Games, BC Senior Games, and BC Disability Games. As Rosemary’s 
nominators describe: “Rosemary has continually volunteered in Burnaby for over 20 years in so 
many different capacities.  Her commitment to volunteer has found her doing everything from 
stripping and varnishing for the Burnaby Village Museum to writing and researching for the 
“History of Burnaby Schools” book. She commits her time and energy to promote the betterment 
of life in Burnaby, leading by example for the rest of the citizens of our fair city.” 
 
Jane Lee 
 
For over two decades, Jane has been an active volunteer focusing on the needs of seniors in 
Burnaby. Utilizing her Cantonese speaking abilities, she has helped increase communication 
between Citizen Support Services and Burnaby’s Cantonese speaking seniors. She also 
volunteers as a hostess at the weekly lunch program at Confederation Centre. Jane has offered 
life skills development with newcomers to Canada and provided translation services for medical 
appointments through her volunteer work with SUCCESS. She also has 15 years of volunteer 
experience with Burnaby Fall Prevention Society and 10 years as an active member of Voices of 
Burnaby Seniors. Jane’s nominators explain: “Jane is someone who will always help if you call 
her, despite her own health challenges. She is a very deserving recipient of a Local Hero 
Award.”  
 
3.0 ASSESSMENT 
 
Based on the established selection criteria, the foregoing three nominees satisfy the guidelines 
for Burnaby’s Local Hero Award program and demonstrate the exemplary characteristics 
required of a local hero.  In their unique ways, they have all made noteworthy contributions to 
community well-being and merit recognition as Local Heroes. 
 
4.0 CONCLUSION AND RECOMMENDATIONS 
 
2018 marks the twenty-second year that Burnaby has recognized Local Heroes. As in previous 
years, the quality of submissions and calibre of nominees is high.  It is believed that the Local 
Hero Award program is an effective vehicle for recognizing citizens who have made noteworthy 
contributions to community well-being in Burnaby over the years. A key strength of the program 
is that the nominations are received from the community.  
 
It is recommended that the Committee request Council to approve the nomination of the 
following individuals for receipt of Burnaby Local Hero Awards in 2018: 
 

1. Susan Anthony 
2. Rosemary Cooke  
3. Jane Lee 

 
It is further recommended that the Committee request Council to invite approved nominees to the 
2018 October 01 Council meeting to be presented with certificates of recognition. After the 
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awards presentation, staff will publish an article celebrating the Local Hero Award recipients in a 
forthcoming issue of InfoBurnaby and on the City website. 
 
Finally, as in previous years, it is recommended that the Committee request Council to approve 
expenditures of up to $3,000 from the Boards, Committees and Commissions budget for printing 
and advertising costs for the 2019 Local Hero Award program.  Staff will also work to align 
2019 promotional activities with the Kushiro Cup program, the time period of which overlaps 
with the Local Hero Award program, in order to save on advertising and printing costs.  
 
The Financial Management Committee approved the recommendation and the report was 
advanced to Closed Council for adoption.  The successful nominees will be notified, and the 
awards presented at the 2018 October 01 Council meeting. 
 
 
 
Lou Pelletier, Director 
PLANNING AND BUILDING 
 
CS:sa 
Attachment 
 
cc: City Manager      

Director Corporate Services 
City Clerk 
 

R:\Long Range Clerical\DOCS\CS\Council Reports\2018\2018 Local Hero Nominees (2018.07.11).docx 
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