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COMMITTEE REPORT
TO: CHAIR AND MEMBERS DATE: 2021 February 11
PLANNING AND DEVELOPMENT COMMITTEE
FROM: DIRECTOR PLANNING AND BUILDING FILE: 94000 20
Reference:  Transportation Plun
Update

SUBJECT: BURNABY TRANSPORTATION PLAN -
PHASE 2 CONSULTATION SUMMARY AND PEER REVIEW

PURPOSE: To provide a summary of the Phase 2 Consultation discussions on the new Burnaby
Transportation Plan.

RECOMMENDATION:

1. THAT the Committee recommend that Council receive this report for information.
REPORT

1.0 INTRODUCTION

The Burnaby Transportation Plan is the City’s guiding policy document for transportation. It
establishes the long-term vision for moving people, goods and services in the City, while integrating
and achieving environmental, social, economic and community development goals.

The City has now completed the Phase 2 “Building the Proposals” consultation process, as well as a
peer review of the draft Targets, Big Moves, Policies and Network content for the new Plan. This
report provides a summary of the consultation discussions and responses, as well as discusses a
continuing refinement of the proposals informing Phase 2 work.

20 POLICY SECTION

The Burnaby Transportation Plan supports a number of goals and sub-goals of the Corporate Strategic
Plan:

¢ A Safe Community
o Transportation safety — Make City streets, pathways, trails and sidewalks safer
* A Connected Community
o Partnership — Work collaboratively with businesses, educational institutions,
associations, other communities and governments
o Geographic connection — Ensure that people can move easily through all areas of
Burnaby, using any form of transportation
¢  An Inclusive Community
o Serve a diverse community — Ensure City services fully meet the needs of our dynamic
community
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o Create a sense of community — Provide opportunities that encourage and welcome all
community members and create a sense of belonging
e A Healthy Community
o Healthy life — Encourage opportunities for healthy living and wellbeing
o Healthy environment — Enhance our environmental health, resilience and sustainability
e A Dynamic Community
o Community development — Manage change by balancing economic development with
environmental protection and maintaining a sense of belonging
o City facilities and infrastructure — Build and maintain infrastructure that meets the
needs of our growing community
e A Thriving Organization
o Communication — Practice open and transparent communication among staff, Council
and the community
o Technology and innovation — Support technology development and innovation to
empower staff and to advance community objectives

3.0 BACKGROUND

The Burnaby Transportation Plan is being undertaken in three phases: “Setting a Direction” (Phase
1), “Building the Proposals” (Phase 2), and “Developing the Plan” (Phase 3). Public consultation and
engagement at each phase has been identified as a critical component of the new Plan’s development.

On 2020 October 05, Council received an update on preliminary discussions and responses received
for Phase 2 consultation to date. Phase 2 consultation sought feedback from both the public and
stakeholders (internal and external) on the proposed Targets, Big Moves, Policies and Networks for
the new Plan. The preliminary consultation feedback on the draft proposals was generally positive.
The feedback also identified emerging issues and opportunities, and outlined some key trade-offs
associated with the various proposals. Phase 2 consultation is now complete; a comprehensive
summary of the process and feedback received is provided in the attacked “Phase 2 Public Consultation
Summary Report”.

The Department engaged Urban Systems, a Canadian-based planning consulting firm with an office in
Vancouver, and extensive experience with Transportation Plans for cities throughout Canada, to
conduct a peer review of Phase 2 content, as well as provide strategic advice on the structure of the
new Plan. The peer review, as well as Phase 2 consultation feedback, will inform Phase 3 development
of the new Plan.

4.0  DISCUSSION
4.1 Phase 2 Consultation Summary

Notwithstanding the impacts of the COVID-19 pandemic, a comprehensive public consultation and
stakeholder engagement process was undertaken for Phase 2 “Building the Proposals™ of the Burnaby
Transportation Plan. This phase sought to assess the level of public support for the draft Targets, Big
Moves, Policies and Network proposals and identify emerging issues and opportunities. This phase
also sought to identify potential gaps and inconsistencies with the proposed content of the new Plan.
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Over a six month period (June — November 2020), the City informed, engaged and involved the public
and stakeholders in Phase 2 “Building the Proposals” content of the new Plan. Public and stakeholder
feedback was principally gathered and received in two ways: public survey and stakeholder meetings.
The City also received emailed comments from the public. The City received 583 survey responses, as
well as in-depth stakeholder input from 19 separate stakeholder groups across broad sectors:
community groups, the business and development community, government agencies, institutions,
neighbouring municipalities, and academia.

In summary, there is strong support for the direction of the new Plan. Public and stakeholders
expressed excitement over the progressiveness of the Plan’s targets (Vision Zero, Mode-Split, Zero
Emissions); it’s prioritization of sustainable transportation modes (walking, cycling and transit); and,
its recognition that the quality of the networks, as part of the public realm, is an important part of
people’s decision-making in how they choose to move around the city (i.e. accessible, safe,
comfortable, and enjoyable). As part of Phase 2 consultation, City staff also received feedback on how
to continue to improve and refine the Plan, as well as emerging issues and opportunities that should be
considered in the Plan.

4,2 Peer Review

As noted in this report, the Department engaged Urban Systems to complete a peer review of the
proposed content for the new Plan. The scope of the peer review encompassed two main components:

e Assessment of Phase 2 content (draft Targets, Big Moves, and Policies), review of potential
Actions for inclusion in Phase 3, provision of strategic advice, recommendations and other
constructive feedback to help support and enhance the creation of the Plan document (Phase 3
work); and,

¢ Specific content advice as it relates to:

o Three City-wide targets (Are these the right targets? Are they clear and measurable?);

o Big Moves (Are these the right big moves? Are they clear and actionable?);

o Policies (How do the policies relate to the Vision and Targets? Are there policy gaps or
redundancies? Are there potential coordination and integration issues?);

o Networks (Network analysis for potential conflicts and gaps); and,

o Overall Plan (Does each topic area’s Big Move, Policies, and Network provide a holistic
approach for the section and more broadly to the whole Plan?).

This review will inform Phase 3 “Developing the Plan”.
4.3 Feedback on Overall Plan Components and Structure

Drawing on the feedback received from Phase 2 consultation and the peer review, the following are
key areas for improving and refining the overall Plan:

e Plan Structure - Coordination and articulation of how the Targets, Big Moves, Policies and
Networks link to the Vision, Goals and Themes, which set the overall direction of the Plan.
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The peer review applied a more critical lens to the proposed policies and highlighted policy gaps,
redundancies/duplications, and areas where coordination and integration of policies could be a
potential issue. The peer review also identified specific policies in which the City has limited influence
to action and effect change, as it is outside its scope of authority.

Below is a high level summary of policy improvements and refinement that will be reflected in Phase
3 work:

Reframing of the Land Use, Public Realm and Transportation topic area to focus policies on
connecting and integrating land use and transportation more closely together. From the public and
stakeholder feedback, there is a desire to form policies aimed at developing complete communities,
densification and concentrating new growth around transit stations and corridors (transit-oriented
development), and the ability to meet daily needs within short walking, rolling and cycling distance
of from where they live. Notwithstanding the above, the quality of the public realm is an integral
component of the new Plan. City staff are also exploring the incorporation of a new topic area that
is focused on Streetscape Design.

Strengthening of policies aimed at improving access to sustainable modes of transportation (i.e.
distance and proximity to daily needs, connectivity between modes, financial, infrastructure
design, and inclusion).

Strengthening of policies that articulate the City’s role in supporting existing and future transit
service provision. While transit service is TransLink’s responsibility, the City has a significant
role to play in improving transit access and reliability through effective transit priority measures,
including but not limited to transit prioritization in the road right-of-way (i.e. transit signal
optimization, bus queue jumpers, dedicated bus lanes), transit amenities, and participation in
regional connectivity initiatives.

Reframing the Goods and Service Movement topic area by developing policies that more
effectively address two key issues: how to limit the negative impacts of goods movement on the
community, and how to maintain efficient, reliable mobility and access for goods movement.
Apart from continuing refinement of the Driving topic area, further exploration is required around
the potential impacts of policies aimed at reducing access to driving as a transportation mode (i.e.
reduced parking, mobility pricing, reallocation of road capacity), particularly impacts on
disproportionally impacted communities and individuals that experience increased barriers to
access of other modes. The policies will also be reviewed with consideration of the Plan’'s intent
to shift to more sustainable modes of transportation, while balancing the needs of businesses and
the local economy. City staff also need to further explore the impact of policies aimed at reducing
road capacity on emergency response and subsurface utilities.

Including a new topic area and set of policies that is centered on the educating, encouraging,
enabling and empowering people to choose sustainable modes of transportation. To achieve the
Vision, Goals and Targets of the new Plan, as well as other City Climate Action Framework goals
and targets, require a behavioural shift in how people think about and chose to move in and around
Burnaby. This topic area would also explore enforcement related policies and measures, as well
as building stronger partnerships and connections with stakeholders and community groups to
support implementation of the new Plan.
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4.6 Networks

Refinement of the networks is ongoing and will be a key objective of Phase 3 work, including
consideration of comments received by the public and stakeholders regarding specific routes, quality
of the pedestrian and cycle networks (i.e. accessible, safe, all ages and abilities facilities), and safety-
related issues with regards to the movement of hazardous goods through the city. An overlay of the
various networks (walking, cycling, transit, goods movement and driving) will also be reviewed to
identify potential gaps and conflicts, including a layered approach to examining the competing
priorities of modes on the network, and identifying alternatives where appropriate or feasible. Implicit
in this analysis work is the recognition that some key trade-offs will need to be made between
competing modes over finite right-of-way space, and for which a criteria will need to be developed.

5.0 CONCLUSION

There continues to be broad support for the aspirations, targets, and direction of the new Plan. There
is excitement about its progressiveness in prioritizing sustainable transportation modes (walking,
cycling and transit use) and its intentional focus on the qualitative aspects of the streetscape and
surrounding public realm. While development and refinement of the topic areas, policy content and
technical aspects of the Plan will continue to be a significant component of Phase 3 work, the core
concepts of access, comfort, enjoyment and safety of the transportation system for all people moving
in and around Burnaby remain as central tenets of the new Plan.

The next steps will be to bring forward a complete draft Plan that incorporates the responses to
feedback received from Phase 2, for a final round of consultation and consideration.

This report provides an update on the Phase 2 Consultation process and next steps for the new Burnaby
Transportation Plan. It is recommended that the Committee recommend that Council receive this
report for information purposes.

E.W. Koza irector
PLANNI D BUILDING

ZT:sa
Attachment

cc: City Manager
Director Corporate Services
Director Public Safety and Community Services
Director Engincering
Director Parks, Recreation and Cultural Scrvices
Director Finance
City Clerk
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Highlights and Key Messages

OVERALL

® There was interest in the Plan from a wide range of survey respondents
and stakeholders. All age groups were well represented in the survey
responses, and staff spoke with a variety of stakeholders, from
government agencies and neighbouring cities to business community to
community groups and institutions.

TARGETS:

® Excitement: There was significant excitement about the progressive, clear,
and measurable nature of the draft targets.

m Achievable: There were many comments and questions on whether the
targets will be achievable.

m Timeframes: A key question raised was whether to include a timeframe
for the Vision Zero target; the Mode Shift and Zero Emissions targets have
time frames associated with them but Vision Zero does not.

® Monitoring, Evaluating and Reporting: There was a recognition of the
importance of monitoring, evaluating and reporting of progress towards
the reaching the measurable Goals, Targets and Policies in the Plan.
Tracking key performance indicators and reporting on progress was
considered essential, both to demonstrate the City’s commitment to
reaching the Targets, and to involve and empower citizens to be active
participants in the Plan’s implementation.

BIG MOVES:

= Eagerness and Excitement: There was significant eagerness and
excitement about enhancing the walking and cycling facilities in the City,
as well as opportunities for enhanced transit and more sustainable modes
of transport.

= Timeframes: There was discussion on the timeframes and expectations of
the Big Moves. In particular, for the walking and cycling Big Moves, there
was a desire to have these completed faster than the 2050 and 2030
timeframes indicated in the draft proposal. In addition, comments were
received on the timing of the transit improvements, as none was specified
in the draft proposal.

= Cost: There were a number of questions about the funding and costs
associated with achieving the Big Moves.

® tack of Clarity on Driving Big Move: The Driving Big Move generated
comments because it was written as a target rather than an actionable
move.
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POLICIES:

The following is a summary of the themes emerging from the consultation.

Land Use, Public Realm and Transportation: The Land Use, Public Realm
and Transportation policies were well received. Both survey respondents
and stakeholders recognized the importance of building complete
communities with a range of services so that people can access their daily
needs close by. There was also strong support for improved public realm
facilities and the provision of more green space and green infrastructure.

Walking and Accessibility: The Walking and Accessibility policies were
well received. Respondents and stakeholders acknowledged the need

for infrastructure that is accessible for everyone and the importance of
providing comfortable facilities to encourage more people to walk and roll.

Cycling: The Cycling policies were well received. Respondents and
stakeholders stressed the importance of providing cycling facilities that
are designed for all ages and abilities, and recognized that building
comfortable bike routes will encourage more people to cycle.

Public Transit: The Public Transit policies were well received. Both survey
respondents and stakeholders recognized the importance of providing
new transit infrastructure and amenities in encouraging more people to
ride transit.

Goods and Services Movement: The Goods and Services Movement
policies were well received. Respondents and stakeholders recognized the
importance of goods movement and the challenges posed by increasing
demand for parcel deliveries. They recognized the need to encourage
smaller delivery hubs within communities and more environmentally
friendly, sustainable delivery methods.

Driving: The Driving policies were well received. Both survey respondents
and stakeholders recognized the importance of providing alternatives

to driving, and the need to make the best use of finite street space to
accommodate everyone.

NETWORKS:

The following is a summary of the themes emerging from the consultation:

Amendments: There were a number of suggestions or comments for
amendments or edits to the draft Networks.

Clarity: There were a few requests for additional information on lane
widths and the amount of required space for each mode within the right-
of-way to accompany the maps, particularly for the Driving Network.

Additions: Other levels of government and agencies have been working
on their long-range plans. There are several new components to their
plans that could be referenced, acknowledged, or incorporated into our
Networks.

BURNABY TRANSPORTATION PLAN UPDATE | PUBLIC CONSULTATION SUMMARY REPORT il





















Print and Digital Notices

Print and digital notices, newsletters, and
advertisements were published to inform the public
of the process, direct them to where they could
find more information on the Plan update such as
the web site, Discussion Guide, Info Sheets, reports
and videos, and to provide information about how
they could provide feedback and input on the draft
proposals.

B Print notices were published in the Burnaby
Now on July 23, August 13, and August 26,
2020.

® Articles about the Transportation Plan update
ran in the Burnaby Now on July 24, 2020, and
in the August 13, 2020 edition of the City’s
Connect page in the Burnaby Now.

BUS SHELTER ADVERTISEMENTS

10

Bus shelters in key locations
throughout the city

BURNABY NOW - PRINT ADVERTISEMENTS

44,000

Distribution of Burnaby Now

(3 Print Advertisements)

CITY CONNECT E-NEWS NEWSLETTER

}) Zitions

)

® Bus shelter advertising in key locations
throughout the city provided information
and the address of the Transportation Plan
webpage.

® Digital advertising notices were posted to the
City’s Facebook and Twitter accounts providing
information about the Plan update, links to the
webpage and the survey, as well as a series of
mini-videos on the Transportation Plan topic
areas.

SOCIAL MEDIA

36,000+

Total reach through Social Media

{14 Facebook posts and 14 Twitter posts)

14 Facebook Posts

117 Total Engagements (shares)

78 Total Clicks

14 Twitter Posts

58 Total Engagements {shares)

140 Total Clicks
24

Comments captured through social
media

23,000

( ° ) Views of Videos

r
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STAKEHOLDERS

r‘ We met and received input from 19 separate stakeholder groups from
‘ . neighbouring municipalities, agencies, businesses and development
community, community groups, institutions and academia.

. ' . Cities (neighbouring City of Vancouver

municipalities) City of Port Moody
City of Coquitlam
Agencies TransLink
Metro Vancouver
Business and Development | Urban Development Institute (UDI)
Community Burnaby Board of Trade {BBoT)
Shift Delivery
Modo

Tourism Burnaby
Hastings Business Improvement
Association

Community Group Burnaby Access Advisory Committee
Burnaby Youth Sustainability Network
HUB Cycling

Citizens for Accessible
Neighbourhoods

Institutions British Columbia Institute of
Technology (BCIT)
School District 41

Academic Kay Teschke, University of British
Columbia

Clark Lim, University of British
Columbia
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Draft Big Moves

The proposed 8 Big M point us
create change and work towards achieving the aspirational Vision, Themes, Goals and Targels,

Tell us what you think of the proposed Big Moves:

Public Realm, Land Use and Transportation
Creale and implement public realm (slroots, sidewalks, and public spaces) standards for all areas
of the city

" Strongly Suppon
Support

. Somewhal Support

.. Somewhat Oppose

" Oppose

. Strongly Oppose

" Don't Know

Walking and Accessibllity
Maka walking and rolling the firsi choice for trips under 1km by building high quality pedeslrian
infrastructure and amenities

Strongly Suppon
Suppont
Somewhat Support
Somewhat Oppose
" Oppose
. Strengly Oppose
. Don’t Know

Cycling
Buitd the core of the cycling network by 2030

) Strongly Support
Suppont
Somewhal Support

. Somewhat Oppose
O Oppose

" Strongly Oppose

" Don't Know

the future we wanl. They offer the greatest opportunities to
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Draft Big Moves

Public Transit
Increase public ransit ridership by enhancing service, providing amenities and installing transit
priosity measures

" Strongly Support
. Suppont

” Somewhat Support
7 Somewhal Oppose
" Oppose

_. Strenply Oppose
_~ Don't Know

Goods and Services Movement
Suppori green movement of goods and services by encouraging the use of sustainable modes for local
deliveries

. Swrongly Support
.} Suppont

" Somewhat Support
" Somewhal Oppose
. Oppose

. Strengly Oppose
" Don't Know

Driving
Achieve no increase in total Vehicle Kilometres Travelled (VKT) by Bumaby residents by 2050

" Swrongly Support
. Suppon

_ Somewhat Support
.. Somewhas! Oppose
- Oppose

Strongly Oppose
Don't Know
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e

{3} Walking and Accessibility

Policy 3: Make infrastructure accessible for all people explanation

Accessibility in this context means that all people have physical and locational access to destinations. To
use the example of walking: paths or sidewalks are a short distance from home or work, with curb cuts,
benches and good lighting.

The application of universal design guidelines will ensure that accessibility is achieved for all people.
This means providing infrastruciure that enables and encourages everyone, regardless of physica) or
cognilive ability, age, or background, to use the pedestrian network to participate in their dally activities.

It also requires that altemative, accessible pedestrian facilities are provided when regular routes
are blocked during construction.

What do you think about Policy 3?

' Strongly Support

.. Support

i_. Somewhal Support

i Somewhat Oppose

i . Oppose

.. - Strongly Oppose
Don't Know
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% Walking and Accessibility

Policy 4: Improve the quality and maintenance of pedestrian infrastructure
and amenities

Walking has a number of benefits that are further enhanced by the quality of the space, including
health and happiness, environmental benefds, social engagement and inctusion, safety and
securily, and economic vitality.

By making wa'king enjoyable, the benefils multiply and so do the number of pedestrians. Walking is
enjoyable when it's easy, fiexible, safe, comfortable, includes universal design, and there are interesting
surroundings.

This reguires both the provision of high qualily infrastructure and amenities as well as
prioritizing the maintenance of these facilties.

What do you think about Policy 47

~ Strongly Support
_- Support
. Somewhat Suppon
i ! Semewhat Oppose
{ } Cppose
.. . Suongly Oppose
71 Don't Know

Policy 5: Promote and inspire walkability in the City

Influencing behavior and changing the way people move around the city requires the right
nfrastructure to be in place. It also requires other measures and programs aimed to educale people
about the benefils of walking and rolling, encourage more people (o try walking and roliing, and
enforce safe and respectful behaviour by all sireet users.

What do you think about Policy 57

" Svongly Support
Suppon

" Somewnat Suppont

. Somewhat Oppase

' Oppose

" Strangly Oppose

L' Don't Know
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How could the City of Burnaby take action to suppart these driving policies?

How can you take action towards our transportation future?
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How important is each of the major topic areas to you: If you have $100 in travet
bucks to spend, how would you allocate your money?

Public Rea!m, Land Use and Transportation

Policies priorilize active lransportation and public transit, the integration of land use and
Iransportation planning, the well-being and enjoyment of all users of the transportation
system, improved wayfinding, green dasign and infrastructure, enabling creative use of
the street, supponing transporiation demand measures, and investigaling emerging
technologies

Walking and Accessiblility

Policies prioritize and promote walkability and accessibility in the city through
enhancements to pedestrian infrastruciure and amenities, improvements o pedestrian
safety and accessibility, and the quality and maintenance of pedestrian infraslructure

Cycling

Policies priofitize and promote cycling in the city by enhancing the cycling network,
improving the comfon and safety of cydisls, conlinuing 10 make improvements and
maintain the cycling network, and provide amenities thal support cycling

Pubtic Transit

Policies focus on working with TransLink 1o provide new and enhanced transit service,
supporl transil priority measures to make lransil more attractive and desirable, increase
safety, security and accessibilily for lransit users, and improve amenities to encourage
more peopla to uge transil

Goods and Services Movement

Policies focus on supporting the movement of goods and services in the region,
encouraging sirategic mathods of movemenl and delivery, and invesligating and
improving goods movement and delivery efficiency, and considering the impact of
lransportation on emergency services manag 0

Driving

Policies focus on reducing the total number of kilometres driven each day on Bumnaby's
streels, through redesigning and reorganizing road space, managing and optimizing the
road nelwork, improving safety, managing parking. providing infrastructure that supposts
sustainable vehicles, providing car-share options, managing existing and investigating
new people moving services as they arise, and encouraging and promoting car-pooling

TOTAL (must add up to $100)
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*Do you identify as:
. Mase . Female

. Another gender idently Prefer nol to answer

*What type of housing struclure do you live in?
.. Single Family/Two Family house
Townhouse/Row house
. ApatmentiCondo (less than 5 storeys)

- ApartmentCondo (5 or more storays)

. Suite in a single famaly or two tamily house

- Other {please specily}

* Do you own of rent your home?
Own .. Rent .. Ohor

*What is your total household income before-tax?
.." Under $25,000
" $25,000 to $49,999
$50.000 to $74.999
$75,000 to $99.999
" $100.000 to $149,000
. " $150,000 o over
. Prefer nol to answer

* Do you have access 10 a vehice for personal use?
7 Yes " No

Please select the fuel type for each vehicle you have access to (circle all).

1 Vehicle 2 Vehialo 3
Gas / Diesel Gas / Digsel Gas ¢ Diesel
Electnc Electnc Electnc
Hybnd Hybrd Hybod
Othes Other Other

*Do you have a valid driver's license?
) Yes 7 No
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How do you usually travel?

in normal (nen-pandemic) times how many tnps do you lypically take in 8 week using each of the
Iollowing different modes of lransporiation? A Irip is any travel that starts in ong place and ends in

another like travelling from home to work, schoo!, or shopping. The retum trip should be counted as a

second Irip.
Walk Number of trips (in a week):
Cycle Number of trips (in 8 week):
Public Transit Number of trips {in 8 week):

Car Share/Car Co-Op (eg. Evo or Modo)

Number of trips {in 8 week):

Drive a private vehicle

Number of trips {in a week):

Passenger in a private vehicle

Number of trips (in a week):

TaxiRide Hail (ex. Uber) Number of trips (in a week):
Other Number of trips {in a week):
Please specify:

How do you travel during these (pandemic) times?

During the pandemic, how many trips did you 1ake in the last week (seven days) using each of the

following?
Walk Number of trips {in a week):
Cycle Number of trips (in a week):
Public Transit Number of trips (in a week):
Car Share/Car Co-Op (eg. Evo or Mado) Number of trips (in a week):

Drive a privale vehicle

Number of trips {in a week):

Passenger in a privale vehicle Number of trips (in a week):
Taxi/Ride Hail (ex. Uber) Number of trips (in 8 week):
Other Number of trips (in 8 week):
Please specify:
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Will you change the way you travel in FUTURE?

Imagine that ALL of the prop transponation changes you have teamed about are in place, how
likely is it thal you will change your FUTURE lrave! patlerns in 8 post-pandemic scenario? Even if you
have only read about some of the changes thal's OK - your answer should be based on the ones you
looked at.

" Vary Likely
Likely
" Neuwal
. Very Untkely
" Untxely
Don'l Know

How will your FUTURE travel change?

Again, thinking about \he FUTURE, in a post-pandemic scenario, ALL of the proposed transportation
changes, and your NEW TRAVEL HABITS please eslimate (he number of trips you would take using
each of the lollowing different ways in an average week {(seven days)? A trip is any travel that stasts in
one place and ends in another like travelling from home to work, school, or shopping. The return trip
should be counted as a second trip.

Is there anything else you would like to add or that you think we have
missed?

Walk Number of trips (in a week):
Cycle Number of trips (in a week):
Public Transit Number of trips (in a week):

Car Share/Car Co-Op (eg. Evo or Modo)

Number of trips (in a week):

Drive a private vehicle

Number of trips {in a week):

Passengsr in a private vehicle

Numbser of trips (in a week):

Taxi/Ride Hail (ex. Uber)

Numbsr of trips (in a week):

Other
Piaase specify:

Number of trips {in a week):
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Please place your completed survey in a sealed envelope marked:
Confidential - Transportation Plan Survey Questionnaire

and return it to the following address:

City of Burnaby Planning Department

3" Floor City Hall

4949 Canada Way
Burnaby, BC V5G 1M2
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