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_ This is my first Public Safety Committee meeting as Acting Officer-in-Charge. | look

forward to working collaboratively with the members of this committee as we wait
for a new permanent Officer-in-Charge, who will certainly have big shoes to fill. |
thank Chief Superintendent Burleigh for her leadership over the past three years and
for what she has taught us all about being a leader and continually striving to keep
our first class City safe.

|
Our Traffic Section was busy through December and January with December being
Counter Attack/Impaired Driving month. Despite the pandemic and restrictions on
gathering, December is the biggest month of the year for people to celebrate and we
were out there ensuring that drivers were being responsible. 16 impaired driving
roadblocks were held in December, resulting in 32 impaired driving investigations. In

: January, traffic section stepped up enforcement in School Zone areas as children re-
turned to school after the break.

Our Frontline police officers responded in December to a distress call at a residence
resulting in a large drug seizure with the assistance of our Drug Section. The owner of the residence has been linked to
gangs and charges are being sought.

Our Drug section members remained busy through December and January conducting a number of investigations, as-
sisting Frontline and other sections. Notably, in December, a 10 month investigation culminated in the execution of a
search warrant in Vancouver at the residence of an individual believed to be responsible for a number of overdoses in
Burnaby. Drugs and other related items were seized and charges are being pursued against the resident and two other
individuals believed to have ties to organized crime.

Our Strike Force Unit arrested a Break and Enter suspect after a four month surveillance project that lead them to a
residence in Coquitlam. A search warrant executed on the residence resulted in the recovery of crime clothing, fire-
arms and stolen property. Charges are being pursued against one individual.

In January, Strike Force identified a male suspected to have committed a number of bank robberies in the Lower Main-
land. The suspect was located in a stolen vehicle with crime clothing and a firearm. A subsequent search warrant exe-
cuted at the suspect’s residence uncovered additional evidence of the crimes. Charges have been forwarded to Crown
Counsel recommending charges and the accused was held in custody.

Our Community Response Team and Bike Team were busy with proactive work in December and January targeting
known gang members and drug traffickers. A number of arrests were made and Motor Vehicle Act violation tickets is-
sued.

As you see on the front cover of this report, Burnaby Detachment’s Youth Section participated in Keian’s Toy Drive
again this year and despite the pandemic and associated restrictions, it was our most successful year ever with a total
of 700 toys and $2620 in cash collected along with a donation of $4100 in gift cards and toys from the Toys ‘R’ Us
store.

Our Victim Services Unit had an extremely busy year, with a 30% increase in files opened. The pandemic has had it’s
effect on society in so may ways and we are proud of our Victim Services Unit which has continued operating and able
to provide support to those impacted by Crime and Trauma in Burnaby.

Superintendent Graham De La Gorgendiere
Acting Officer-in-Charge, Burnaby Detachment



Crime Reduction Stats Over 3 Years
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Crime Reduction Stats by Month
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Crime Density Map

Dec 1, 2020 to Jan 31, 2021
Break & Enter Density Map
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Crime Density Map

Dec 1, 2020 to Jan 31, 2021

Robbery Density Map
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Crime Density Map

Dec 1, 2020 to Jan 31, 2021
Auto Crimes Density Map
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Traffic Services Statistics

RoadSafetyBC designated December as Winter Counter Attack/Impaired Driving month. Burnaby Traffic Section mem-
bers kicked off the month with a multi-jurisdictional road block on December 1. In January, Traffic Section focused on

Annual Performance Plan and Strategic Plan initiatives including Distracted Driving, Pedestrian Safety and Commercial
Vehicle Enforcement.

Statistics

During the months of October and November, 289 collisions were investigated by Frontline and Traffic Services
officers. 50 involved non life-threatening injuries and there was one fatality.
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Traffic Services

Throughout the month of December, Burnaby Traffic Services set up 16 impaired driving roadblocks at vari-
ous strategic locations and times. Members conducted these roadblocks during the evening into the late
night hours and a few were set up in the early morning (4 am) and ran until dawn to detect early morning
offenders. The following impaired driving statistics are the result of these roadblocks:

e 1-criminal impaired by alcohol T S 1 62% B 10:59 AM
e 1-criminal impaired by drug e Bapet

e 5-90day Immediate Roadside driving prohibitions é Burnaby RCMP

e 1-3dayImmediate Roadside driving prohibition GRumRtiRIMD

e 2 -24 hourdriving prohibitions We wish to remind drivers

#Burnaby schools are in session
and school zone speed limits

are in effect. Our Traffic Officers
are out in multiple school zones

One dedicated distracted driving enforcement session and three pedestrian | today enforcing the 30km/hr
safety enforcement sessions were conducted in December. el it

e 2-12 hour driving prohibitions

. . . . #SlowDown #RoadSafety
One Commercial Vehicle Enforcement session took place in December re- #BurnabyFrontline

sulting in the following:

e 17 trucks inspected

¢ 7 deemed unsafe and removed from the road
e 43 violations

e 29 mechanical defects

= ] -

With students heading back to school after the Christmas break, Traffic sec-
tion stepped up enforcement around school zones in January on five separate days.

-l - Gl 61% @ 11:17 AM
E—— Following several pedestrian involved collisions in December and January,
Traffic members conducted several dedicated pedestrian safety enforce-
ﬁ ?“:"""Q:;‘Jp " | ment and education operations at locations with high pedestrian traffic
60 TG LS O (recreation centers,. playgrounds, s.k\(t!'alln stations and sthpplng centres)
the roadway are illegal in most to enhance pedestrian safety. The initiative was well received by the gen-
circumstances? eral public as indicated by several positive comments received by the

bit.ly/3iwGMiju officers for their effort in keeping the public safe.

Think twice before you make In addition, three distracted enforcement sessions were conducted in Jan-
that U-turn &2 uary

It's most likely illegal... ®

In January, Traffic Services instituted the first of its traffic safety education

g;‘;ﬁbyﬁ"”t“”e #OrveSste bulletins in partnership with Burnaby’s Media Section. Each month in

2021, Traffic will issue a media release on a traffic related topic. For Janu-
ary, the focus was on illegal U-turns.




Investigative Services

Frontline Policing

In December, Burnaby Frontline officers responded to a call of a woman in distress. Frontline members

attending the residence ensured the wellbeing of the woman and subsequently located an unresponsive

male who was transported to hospital. In the residence, members observed a large scale illicit drug operation

which included a number of containers of unknown chemicals. Paraphernalia associated to drug use was lo-

cated inside the residence.

Police secured the residence and called the RCMP Federal Clandestine Lab Enforcement and Response

(CLEAR) Team, who attended and ensured that the residence and surrounding area were safe.

Further investigation revealed that the residence was licenced as a legal cannabis growing operation, howev-

er it was 500 plants over the limit authorized by the licence. The Burnaby Drug Section executed a search

warrant at the residence and the following quantities of illegal drugs, cash and weapons were seized:

3.7 kilograms suspected Cocaine

105 litres of suspected GHB (as little as a teaspoon can render a person unconscious)
15 litres of suspected Codeine syrup

10 grams of suspected Ketamine

823 grams of suspected Precursors (used to make illicit drugs)

4.5 kilograms of suspected Marihuana bud

114 kilograms of suspected Marihuana plants/trimmings

3.7 kilograms of suspected uncut Shatter (concentrated solidified THC derived from cannabis)
36 kilograms of suspected Psilocybin (Mushrooms)

$9,000 in cash

Prohibited weapon (nunchaku)

The owner has been linked to gangs and charges are being sought under the Controlled Drugs and Substanc-

es Act.

10



Investigative Services

PR
Drug Section

The Burnaby Drug Section was extremely busy throughout

December and January. The following highlights some of the
investigations that were conducted.

On December 11, 2020, Drug section officers arrested two
dial a dope vehicle drivers. One of the males was breaching
his conditions for a recent arrest in New Westminster for
similar charges. A search warrant was executed at a resi-
dence in a Burnaby high rise of the person suspected to be
the manager of the drug lines. During the search, police
found drugs, money and items related to trafficking in fenta-
nyl. Breach of undertaking and Possession for the purpose of
trafficking charges will be recommended to Crown Counsel.

On December 19, 2020, a 10 month investigation which was
started by two overdoses in Burnaby, one being fatal, lead to
an apartment in Vancouver. The individual believed to be

responsible for the overdoses was arrested and drugs and
other items associated to drug trafficking were seized. The investigation also lead to charges being submitted
for two other persons associated to the organization. This group is believed to have links to an organized
crime group associated to numerous homicides and acts of violence over the past few years.

On January 30, 2021, a search warrant was executed at a Burnaby High rise. During the search, police locat-
ed a pill press and extensive fentanyl contamination in the apartment. A small amount of drugs were seized
and the male associated to the apartment was arrested at the scene. The male gave a false name and BC
drivers licence and will also be charged with obstruction and impersonation. The operation involved figures in
the Lower Mainland gang conflict. A vehicle associated to the investigation was also located on February 23,
2021 and the driver was arrested with a large amount of fake oxycontin tablets, powder fentanyl and crack
cocaine. The pills were believed to be the same as the ones being pressed in the apartment. The vehicle,
$1300 cash and phones were seized and charges will be forwarded on all involved. Burnaby Drug section
worked with the apartment owner and building management to ensure the contaminated apartment was
professionally remediated and there would be no hazard to other building occupants or future tenants.

11



Investigative Services

Strike Force

Break and Enter Series

In October 2020, Strike force initiated a Break and Enter series investigation targeting a prolific property
offender. Four months of surveillance and tracking information identified three Burnaby offenses as well as
others offences throughout the Lower Mainland, including Richmond, North Vancouver and other jurisdic-
tions. On January 8, Strike Force executed a search warrant at the suspect’s residence in Coquitlam which
resulted in the recovery of crime clothing and assorted stolen items, including firearms. Strike Force is in the
process of completing a complex disclosure package recommending multiple property and firearm offense
charges.

Robbery Series

Between January 26 and January 28, 2021, a male suspect robbed two TD banks and an Esso gas station in

Burnaby. The suspect also robbed a TD bank in North Vancouver. The Burnaby RCMP identified the suspect

from fingerprints located on a taxi cab he
used to get to one of the robberies. The sus-
pect was arrested on January 29, 2021, in a

stolen vehicle. Upon his arrest police located %) 3
crime clothing and the firearm produced dur- eSS ’
ing the offences. Strike Force also executed a
search warrant at the suspect’s residence in
Vancouver. In total four counts of robbery
and one count of displaying an imitation fire-
arm were approved by Crown Counsel and
the suspect remains in custody awaiting trial.

12



Prolific Offender Suppression Team (POST)

In early December, Burnaby Frontline Members responded to a dropped 911 call
believed to have originated from a problem residence in District 3. Upon attend-
ance, police officers searched the residence to ensure the safety of the occupants.
Officers observed several indicators that made them believe that the property was
being used to store and chop stolen property. Burnaby POST was notified and ob-
tained a residential search warrant for the property. The search warrant was exe-
cuted and a stolen motorcycle was located. It appeared that the stolen motorcycle
was in the process of being dismantled for parts. A long barrel pellet rifle and sev-
eral cans of bear spray were also seized. Other property, mainly bicycles, were also
located however, none of the serial numbers were on police databases as stolen.

POST would like to remind the public to
record serial numbers for valuable prop-
erty, including bicycles. POST comes
across many of these items during the
course of their daily duties which are be-
lieved to be stolen . A serial number pro-
vided to police for stolen property in-
creases the chances of victims having
their items returned to them.

13



Community Programs

.2
Community Response Team (CRT)

Indecent Act

On December 8, 2020, CRT members received information
that someone was committing an indecent act in a vehicle
at a store parking lot in North Burnaby. CRT officers con-
ducted patrols and located the male committing the act.
The male was arrested and subsequently released with pa-
perwork compelling his attendance in court to face Crimi-
nal Charges.

Theft and Breach

On December 17, 2020, CRT officers were conducting pro-
active patrols and observed a male walk into a store on
Kingsway Avenue. Moments later the male ran out of the
store carrying several boxes. Officers, believing an offence k&
took place, arrested the male for Theft and learned that he had a “no go” to that particular store. Officers
then confirmed with store loss prevention staff that the male had stolen six boxes of razors. A report was
prepared and forwarded to Crown Counsel recommending charges of Theft and Breach against the male.

Motor Vehicle Act(MVA)/Gang Intelligence

On January 5, 2021, CRT officers conducting pro-active patrols observed a vehicle with a history of drug
trafficking. The registered owner held a “class 7” licence, but there was no “N” on the vehicle. Officers
stopped the vehicle and issued a violation ticket to the driver who is believed to be associated to gangs.

On January 7, 2021, CRT officers were conducting pro-active patrols and observed a vehicle make an illegal U-
Turn near Kingsway and Edmonds Street. CRT officers stopped the vehicle and checked the driver, who is be-
lieved to have links to gangs. Violation tickets were issued to the driver.

On January 29, 2021, CRT officers conducting pro-active patrols located a vehicle associated to gangs in the
area of Marine Way and Byrne Road. The vehicle made an illegal U-turn was and stopped by officers. The
occupants were identified and found to have ties to the gang life. A Violation ticket was issued to the driver
for the MVA infraction.

Motor Vehicle Act/Drug Traffickers

On January 28, 2021, CRT officers observed two vehicles linked to the drug trade meet near Gilley Avenue
and Arbroath Street. CRT officers stopped one of the vehicles for a MVA check and the driver failed to pro-
duce a drivers licence. The driver, with ties to the drug trade, was issued a violation ticket under the MVA.

14



Community Programs

Burnaby Bike Section

Mental Health Act (MHA)

On December 2, 2020, Bike officers were patrolling near the
Royal Oak Skytrain Station when they observed a male laying
on the ground. Officers spoke with the male who confessed
to consuming drugs and alcohol. The male stated that he did
not want to live and was going to kill himself and members
of the public. The male was apprehended under the MHA
and transported to Burnaby General Hospital for treatment.

Theft/Weapon Possession

On December 9, 2020, Bike officers responded to a theft/
shoplifting file where a suspect was in possession of a knife.
Bike officers located the suspect on the Lougheed Skytrain
platform. The suspect was arrested and charges were for-
warded to Crown Counsel recommending charges for weap-
ons possession.

Breach of Undertaking

On December 19, 2020, Bike officers were patrolling the Metrotown area and observed two males in posses-
sion of drugs. The two males were arrested and during a search, tools were located on one of the males con-
trary to his Undertaking. The male was arrested for breach and issued documents compelling him to attend
court on a later date.

Theft

On December 23, 2020, Bike officers were conducting patrols near Metrotown and observed a male exit
from a side door not typically used for shoppers (maintenance door) which triggered a security alarm. Bike
officers arrested the male for theft and confirmed he had stolen items from a store in the mall. The male was
released with documents to attend court on a later date.

Arrest Warrants

On January 20, 2021, Bike officers were conducting patrols near the Edmonds Skytrain station and came
across a verbal dispute between a male and female. Police checks on the male showed arrest warrants from
Surrey, Coquitlam and New Westminster. In addition to the arrest warrants, the male was also breaching
conditions. The male was arrested and held for court.

On January 26, 2021, Bike officers were conducting patrols near the Patterson Skytrain Station when they ob-
served a male yelling at police. Officers checked the male and learned he had an arrest warrant for Assault
with a Weapon. The male was arrested and transferred into the custody of Vancouver Police.

15



Burnaby Bike Section

Stolen Auto/Arrest Warrant

lots in the 4400 block of Imperial Street and came across a vehicle with
a broken window. Checks on the vehicle showed it stolen from Vancou-
ver in November 2020. Bike officers observed a male next to the stolen
auto and learned he had an arrest warrant for indecent acts. The male

was arrested and held for court.

Stolen Auto

On January 12, 2021, Bike officers were on patrol and observed a vehi-
cle on Imperial Street reported stolen from Vancouver. Surveillance
was conducted until the vehicle pulled into an alley and two males got

Community Programs

out. Bike officers, with the assistance of CRT, arrested both males who
were known to police. Items recovered from the stolen auto linked the suspects to a break and enter in Rich-
mond and Theft from Auto in Burnaby. Both males were released with documents to attend court at a later

date.

Motor Vehicle Act (MVA)

On January 13, 2021, Bike officers were conducting patrols in the area of 10th Avenue/2nd Street and ob-
served a Ducati motorcycle speeding. Officers stopped the motorcycle and learned the driver did not have a
valid class 6 licence. In addition, the motorcycle previously did not pass an ICBC inspection. The driver was

Burnaby RCMP @BurnabyRCMP - Jan 8
What a difference a day makes.

Y
epe Nl o2

Here's our Bike Team out & about yesterday.

Sometimes they can get places quicker than regular police vehicles, like
incidents in the park or in & around large #Burnaby shopping malls.

They could turn up anywhere.

#BurnabyFrontline

issued a violation ticket and the motorcycle was

" | towed.

On January 19, 2021, Bike officers were conducing pa-
trols near Sussex Avenue and Kingsway when they
stopped a vehicle with expired insurance. Bike offic-
ers identified the driver who was a prohibited driver.
The driver was arrested and will be facing charges in
court.

Prohibited Driver

On January 27, 2021, Bike officers were conducting
patrols near Willingdon Avenue and Kensington and
observed a vehicle where the registered owner was
prohibited from driving. Officers stopped the vehicle
and confirmed the driver was the registered owner.
The driver was arrested for prohibited driving and the

/| vehicle was impounded.

16



Community Programs

4“, 2
Burnaby Youth Section

Keian’s Toy Drive

Burnaby RCMP Youth Section, once again, took charge of organizing the detachment’s annual Keian’s Holiday
Wish Toy Drive. Because of the restrictions brought in by the Provincial Health Authorities due to the Covid-
19 pandemic, the idea of setting up a booth at the mall similar to previous years and meeting with people in-
person was not an option. However, the participating officers were determined to find a way to get the Toy
Drive going without violating Public Health Orders or restrictions.

An on-line account was set up to collect donations from detachment employees and Youth Section officers
liaised with Toys ‘R’ Us Metrotown store management to form a partnership to collect toys without compro-
mising safety. Several boxes were placed at the front of the store with signage encouraging store customers
to purchase toys and place them in the boxes for donation. Several cut-outs of officers in Red Serge were
placed by the boxes to show the collaboration between the RCMP and local businesses for this valuable fund-
raising event.

Keian’s Toy Drive was started by Keian Blundell, a 6-year-old boy who was diagnosed with a deadly cancer in
2012. To put a smile on other sick kids’ faces, while fighting against cancer, he collected toys during weeks
leading up to Christmas and donated them to Children’s hospital. Unfortunately, Keian died in 2014 but his
legacy has continued. Burnaby RCMP has been involved in the Toy Drive event for the past several years.

This year’s event, despite the hurdles related to Covid 19, was hugely successful. A total of 700 toys were
collected. In addition, Burnaby detachment employees donated $2620 and the Toys ‘R’ Us store donated a
total of $4100 in gift cards and toys. The numbers achieved this year surpassed all previous years’ records.
On December 17, Burnaby Youth Section officers, along with representatives from the Toys’R’Us store, deliv-
ered the donated toys, gift cards and cash to BC Children’s Hospital.

17



Py Community Programs

Burnaby Youth Section

Youth Crime Prevention through Collaboration with Partner Agencies

Burnaby Youth Section is mandated to not only investigate criminal offences occurring on school grounds throughout
Burnaby, but also to work with schools and other partner agencies to prevent youth from getting into criminal activity.
Members of Burnaby Youth Section dedicate a substantial amount of time and effort to identify vulnerable youth at
their schools. Members then follow up, usually coordinated with school staff and youth workers from other partner
agencies, to prevent these youth from getting involved in crime. Some of the common criminal activities that youth at
school might get involved in include using and/or dealing drugs, cyber crime, bullying and violence against other youth.

As part of their intervention and prevention activities, Burnaby RCMP Youth officers participate in a program called In-
tegrated Case Management (ICM), run by the Ministry of Child and Family Development (MCFD), in which police agen-
cies, probation officers, social workers and youth sexual exploitation workers collaborate regarding high risk youth.
The group meets monthly to discuss current cases and different approaches toward providing help to youth who need
it. In addition, Youth officers meet with each youth individually, as often as weekly or bi-weekly, to talk to them about
their situation, encourage them to reach out for help if needed, mentor them towards better choices, and in general,
give them the support they need to deal with their challenges.

During the month of January, Burnaby RCMP Youth officers met with seven different youths involved in the ICM pro-
gram, mostly older teenagers. These meetings occurred at various locations, depending on the youth’s situation. The
frequency of meetings is based on the level of risky behaviour the youth shows.

Over the long term, ICM meetings have resulted in developing trusting relationships between the officers and the
youths. These relationships make it more comfortable for youth to come to Youth officers for guidance. For example,
recently, a 16-year old youth called a Youth officer early in the morning and asked to have an urgent meeting. During
the meeting, the youth officer found out the youth had to attend for fingerprinting later that day but he was not sure if
he should. The youth had been
charged a few month prior for rob-
bery and released with court and fin-
gerprint dates. The youth asked the
Youth officer for information about
the Youth Criminal Justice System and
the consequences of not showing up
for fingerprints and/or court. The
Youth officer took the time to explain
the laws and legal consequences of
failing to attend for fingerprints or
court appearances. As a result, the
youth, who indicated to the officer
that he wanted to do the right thing
in the future, assured the officer that
he would attend the detachment for
fingerprinting.
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Py Community Programs

Burnaby Youth Section

Burnaby RCMP Youth Section: Virtual Presentation Catalogue

School Resource Officers (SRO) now have the capability to present and connect with students in a virtual
setting. Since the start of the current pandemic, many parts of the ways that educators and Police connect
with students have been re-imagined. Presentations have always been a great way to make positive connec-
tions with students and impart important information regarding their safety. How SRO’s make this connec-
tion is now being expanded to include Zoom. Some of the topics available to schools include the following:

Meet the Constable
(K to Gr. 3)

Brief introduction to Police
Officers and common safety tips
like looking both ways and holding
hands when crossing, seeking an
adult before calling 911 yourself
and learning your address and
phone number if you are lost.

Listening to Your Red Flag
|Gr. 7 to Gr. B)

Brief introduction to social
connection, social media
awareness, recognition of peer
pressure and risk taking
behaviour, strategies for ensuring
one’s safety and listening to your
“Red Flag.”

Internet Safety Awareness
|Gr. 5 to Gr. 7)

Social Media awareness, tips an
digital citizenship, discussion
about the “Expectation of Privacy”
anline, cyberbullying prevention
and reporting, social connection
and a re-enforcement of self
worth in an effort to prevent peer

pressure toward the sending of
intimate images.

Bullying Awareness
|Gr. 4 to Gr. 7)

Focus on human connection,
impact vs. intent, the differences
between in-person (physical) and
cyberbullying, understanding the

impact of bullying on everyone
involved and how to speak up.

Policing In Canada
(All Grades, Adaptable)

This presentation will be adapted
to each grade level and will
include an overview of Police
Officers, their role in society and
will allow time for open format
question and answer.

Policing and the Law
(Gr.11 and Gr.12)

This can be a multi-
presentation bi-weekly or
monthly series. Content
includes Police and their role in
society, interaction with Police
and an exercise in perspective
taking, common laws, power of
arrest, the criminal justice
process and the courts




Py Community Programs

Crime Prevention Unit (VSU)

Crime Prevention staff are busy answering general community
safety and security questions from Burnaby residents. With
almost 10,000 program contacts, there can be a lot of calls and
emails!

On a daily basis, these concerns range from “Where can | find
a lock to secure my sliding glass patio door”, to “How do | get
my neighbours to close the underground parkade gate behind
them?” (answers: most home improvement stores sell “C-
Clamp” type locks which require little installation, and we have
signs to help remind your neighbours!). Staff have found an
uptick in local interest in residential security in particular, as
we all spend more time indoors at home.

COMMUNITY POLICE OFFICES

The four Community Police Office Coordinators remain busy
maintaining operations in a safe, distanced manner for the
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public. Services include non-emergency police reporting, police-indices checks, and assistance with other

needed official records and forms. COVID does not seem to have slowed this business at the community po-

lice offices in any way.
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Community Programs

4‘1 ;
Victim Services Unit (VSU)

In December and January, Burnaby’s Victim Services Unit opened 431 files, attended 48 crisis call outs and
provided 92 hours of direct crisis response. Victim Services Unit has seen an increase of over 35% in volume
of files over the previous year.

This Christmas VSU organized a Christmas Hamper with the Dixon Transition Society, to assist women and
children who have been fleeing Domestic Violence. Dixon Society was so impressed with the gifts, gift cards
and cash donated. We were able to fulfill most of the families requests for gifts and for the few items we
were not able to find they received money and gift cards to assist in purchasing them.

Interesting Statistics for 2020:

In 2020 VSU opened 2115 files, in 2019 we opened 1625. This is an increase of 490 files, which is a 30% in-
crease.

VSU attended 342 Crisis Call out in 2019. VSU attended 367 Crisis Call outs before and during COVID for 2020,
an increase of 6%.

In 2019 VSU spent 1447 hours of providing direct Crisis response to clients. In 2020, VSU spent 1,649 hours
providing in person Crisis response to residences and clients who have were impacted by Crime and/or Trau-
ma, in Burnaby. This is a 13% increase in 2020.

Victim Services Unit has seen an immense increase of services provided in 2020, during a world pandemic.
The VSU will continue with supporting those impacted by crime and trauma in Burnaby.

To that end, Victim Services will continue with staffing actions to increase numbers of staff, ensuring our abil-
ity to respond to the volume of files the unit is receiving.
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Community Programs

Covid-19

Burnaby RCMP’s COVID Compliance Enforcement Team
(CCET) and City of Burnaby bylaw officers conduct regular
patrols of businesses to ensure compliance to Public Health
orders.

Burnaby RCMP first responders and CCET responded to a
combined total of 58 complaints and issued 2 CRMA tickets
in the month of December. This does not include the numer-
ous restaurant, lounge and business checks conducted by
CCET.

Burnaby RCMP first responders and CCET responded to a combined total of 52 complaints and issued 3 viola-
tion tickets in the month of January. This does not include the numerous restaurant, lounge and business
checks conducted by CCET.

Burnaby’s Media section releases monthly updates on COVID enforcement activity on the Burnaby website at
https://burnaby.rcmp-grc.gc.ca/.

Online Crime Reporting

On June 1, 2020, Burnaby RCMP added Online Crime Reporting as a way for the public to report crimes. The
benefits of online crime reporting include not having to wait on non emergency phone lines and freeing up
police officers for more urgent matters.

In December 2020 and January 2021, there were 141 reports made to our Online Crime Reporting system.

Crimes in Burnaby can be reported online at Burnaby.rcmp.ca or through the City of Burnaby website online
services at https://www.burnaby.ca/Online-Services.html.

» Damage to property under $5,000

» Hit and run to an unoccupied vehicle or property

» Theft of property under $5,000

» Traffic complaints
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An online crime report can be completed through our website at Burnaby.rcmp.ca or through the City of
Burnaby website online services at https://www.burnaby.ca/Online-Services.html.

REPORT
CRIME ONLINE

» Damage to property under $5,000

» Hit and run to an unoccupied vehicle or property
» Theft of property under $5,000

» Traffic complaints
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Contact Us

If you have any questions about this report or if you’re interested in
volunteering with Burnaby RCMP then please contact us at any of the
locations below.

District 1

Hastings-Brentwood CPO
#104-4191 Hastings Street
604-646-9533

District 2

Lougheed CPO
#178-9855 Hastings Street
604-646-9559

District 3
DiStriCt 4 Donald N.Brown CPO
7191 Arcola Way
Southwest CPO

604-646-9577
4501 Kingsborough Street

604-646-9595

Main Burnaby RCMP Detachment

6355 Deer Lake Avenue
604-646-9999
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