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SECTION :

SOCIETY NO DATE OF INCORPORATION

CHARITABLE NO 

SOCIETY NO DATE OF INCORPORATION

SPECIFY

ORGANIZATION NAME

ORGANIZATION STREET ADDRESS 

WEBSITE (IF APPLICABLE)

GRANT APPLICATION MAIN CONTACT PERSON

NAME PHONE EMAIL

ALTERNATIVE CONTACT PERSON
NAME PHONE EMAIL

SECTION :
ARE YOU? 

New Applicant Returning Applicant 

Recreational Sport Grant Fee Waiver

AMOUNT YOU ARE REQUESTING:

In-Kind (check if applicable)

TOTAL COST OF THE PROJECT/EVENT/PROGRAM ETC.

IF YOU ARE A RETURNING APPLICANT AND ARE REQUESTING AN INCREASE OVER YOUR LAST YEAR GRANT AMOUNT AWARDED  PLEASE PROVIDE A 
RATIONAL FOR THE INCREASE.

 Crisis Intervention and Suicide Prevention Centre of British Columbia 

763 East Broadway, Vancouver, BC V5T1X8

https://crisiscentre.bc.ca

Effie Pow (604) 872-1811 grants@crisiscentre.bc.ca

Jeffrey Preiss (604) 872-1811 development@crisiscentre.bc.ca

10699 3322  RR0001    January 30, 1969

$ 5,000.00

$ 1,867,750.00

N/A

21.16.O Crisis Intervention and Suicide Prevention Centre of British Columbia 
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General Operating Grants C, D, and E

SECTION C: THE PROJECT/EVENT/PROGRAM*

NAME OF THE PROJECT/EVENT/PROGRAM

PROJECT/EVENT/PROGRAM LOCATION (PHYSICAL STREET ADDRESS OR EVENT LOCATION)

PROJECT/EVENT/PROGRAM START DATE PROJECT/EVENT/PROGRAM END DATE 

SECTION D: PURPOSE OF BENEFIT*
1. DESCRIBE THE PURPOSE OR GOAL OF THE PROJECT/EVENT/PROGRAM

2. DESCRIBE THE PROJECT/EVENT/PROGRAM AND THE ACTIVITIES

3. DESCRIBE HOW THIS PROJECT/EVENT/PROGRAM WILL BENEFIT RESIDENTS OF BURNABY (WHO WILL BENEFIT). HOW MANY BURNABY
RESIDENTS WILL BE INVOLVED WITH OR BENEFIT FROM THE PROJECT?

IF YOU ARE APPLYING FOR A GENERAL OPERATING GRANT, DESCRIBE HOW THIS GRANT WILL BE USED TO OFFSET COSTS INCURRED TO
OPERATE THE ORGANIZATION.

The Burnaby operating grant will offset salaries and benefits and be used for the fiscal year April 1, 2021 to March 31, 2022. We have hired part-time 
crisis services responders from a pool of experienced volunteers in order to meet the increased demand in phone/chat support services since March 
2020.
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SECTION F: LONG TERM VIABILITY**
ATTENTION: The grant program is intended to support new organizations and encourage organizational self sufficiency, while creating a framework 
of financial sustainability rather than using City resources as an indefinite funding source. It is requested that your organization develop a diverse 
funding income base and seek alternative methods for self-sufficiency to ensure your organization’s long-term operational sustainability. 

WHAT ARE YOUR SOURCES OF REVENUE? WHAT PERCENTAGE OF TOTAL REVENUE DO THEY EACH REPRESENT?

SOURCE OF REVENUE
% OF TOTAL REVENUE

PREVIOUS YEAR
% OF TOTAL REVENUE

CURRENT YEAR

WHAT OTHER SOURCES OF FUNDING ARE YOU CURRENTLY PURSUING? DOES THE ORGANIZATION HAVE A PLAN FOR DIVERSIFICATION AND INCREASE
OF REVENUE OVER THE LONGER TERM? IF YES, PLEASE PROVIDE A COPY OF THE PLAN OR DESCRIBE THE PRIMARY OBJECTIVES AND STRATEGIES.

PLEASE IDENTIFY THE CASH VALUE ($) OF ALL CITY OF BURNABY CONTRIBUTIONS YOUR ORGANIZATION/PROGRAM/EVENT HAS RECEIVED FROM 
THE CITY OF BURNABY OVER THE PAST THREE (3) YEARS. ADDITIONALLY, PLEASE INDICATE ANY OTHER CITY OF BURNABY GRANT OPPORTUNITIES
YOU WILL BE PURSUING IN THE CURRENT YEAR. FAILURE TO IDENTIFY CITY OF BURNABY CONTRIBUTIONS MAY AFFECT YOUR ELIGIBILITY FOR
GRANTS IN THE PRESENT YEAR AND IN THE FUTURE.

3 YEARS AGO 2 YEARS AGO 1 YEAR AGO
CURRENT YEAR

AWARDED REQUESTED

GRANT - CASH

GRANT - IN-KIND

PERMISSIVE TAX EXEMPTION

LEASE GRANT 

OTHER

DESCRIBE THE TOP 3 GOALS FOR THE ORGANIZATION IN THE CURRENT YEAR.

GOAL 1 

DESCRIPTION

40 50

35 40

25 10

0 0

0 0

The Crisis Centre relies on diverse sources of funding and continues to research and identify new funders and donors as funding sources over the 
longer term.

Recruit new volunteers 

Recruit and screen 250-270 distress services volunteer applicants to deliver 24/7 crisis services support 
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GOAL 2 

DESCRIPTION

GOAL

DESCRIPTION

PLEASE COMPLETE THE FOLLOWING

PREVIOUS YEAR CURRENT YEAR

NUMBER OF VOLUNTEERS (INCLUDING BOARD)

VOLUNTEER HOURS PER YEAR

NUMBER OF VOTING MEMBERS

HOW DOES YOUR ORGANIZATION WORK TO ENSURE THAT PROGRAMS AND SERVICES ARE ACCESSIBLE AND INCLUSIVE FOR ANYONE WHO HAS
AN INTEREST REGARDLESS OF AGE, ABILITY, ORIENTATION, ETHNIC/CULTURAL BACKGROUND, SOCIO-ECONOMIC STATUS? PLEASE SHARE
EXAMPLES AND SUCCESS STORIES OF INCLUSIVITY AND DIVERSITY WITHIN YOUR ORGANIZATION AND PROGRAMMING.

Enroll 130-150 new volunteers into distress services training program

Provide 6-8 training sessions per year; train and mentor 120-130 new volunteer crisis services responders who complete the distress services training  
program

Increase capacity to deliver 24/7 crisis services and answer every call

Secure additional funding to increase the number of paid crisis services responders 

Crisis Centre support services are free, accessible 24/7 and inclusive of people of all ages, regardless of orientation, ethnic/cultural background, 
socio-economic status (phone support available with a language translation service); youth workshops and training programs are available for free 
and/or at subsidized rates. The Crisis Centre has an inclusive and diverse team and base of dedicated volunteers from communities across the Lower 
Mainland, including 22 Burnaby residents. In 2019/20, over 2,000 Burnaby residents benefited from having phone/chat crisis support during times of 
acute or ongoing crisis representing 6% of total calls/chats (self-identified locations); 1,300+ students benefited from mental health workshops.
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SECTION :

DOES YOUR ORGANIZATION HAVE GENERAL LIABILITY INSURANCE?

IF YES, WHAT COVERAGE?

IF AWARDED A GRANT, HOW WILL YOUR ORGANIZATION ACKNOWLEDGE THE CONTRIBUTION FROM THE CITY OF BURNABY?

$3 million

Acknowledgment on the website Donor Wall and in the Annual Report shared with members and partners.
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SECTION H: OPERATING BUDGET FOR ORGANIZATION or PROJECT/EVENT/PROGRAM**

PLEASE IDENTIFY IF YOU ARE PROVIDING INFORMATION FOR THE ENTIRE ORGANIZATION OR A SPECIFIC PROJECT/EVENT/PROGRAM

Organization Project/Event/Program

FOR THE FISCAL YEAR 

MONTH FISCAL YEAR BEGINS

REVENUES PRIOR YEAR 
ACTUAL

CURRENT YEAR
BUDGET

CURRENT YEAR
CONFIRMED? Y/N

BRIEF DESCRIPTIONS/COMMENTS (TYPE
OF GRANT AND FUNDING PERIOD)

FEDERAL GOVERNMENT (SPECIFY)

1 

2 

3 

PROVINCIAL GOVERNMENT (SPECIFY)

1 

2 

3 

LOCAL GOVERNMENT (SPECIFY)

1 

2 

3 

SPONSORSHIP (SPECIFY)

1 

2 

3 

EARNED REVENUE

1 

2 

3 

FUNDRAISING (NET REVENUE)

INDIVIDUAL DONATIONS

IN KIND SOURCES 

INVESTMENT INCOME

OTHER SOURCES (SPECIFY)

1 

2 

3 

TOTAL REVENUE

April 1, 2021 to March 31, 2022

April 

BC Community Gaming 250000 250000 Y Fiscal year 

Crisis Line Assoc. of BC 40088 45000 Y Fiscal year

Burnaby 5000 5000 N Fiscal year

North & West Vancouver 10452 12250 N Fiscal year

Vancouver 29364 29000 N Fiscal year

Community Learning Fees 300894 100000 N Fiscal year

Retained Earnings 0 306500 N Fiscal year

Endowment Interest 9875 10000 Fiscal year

346151 450000 Fiscal year

214003 250000 N

Vancouver Health Services 477561 410000 N Fiscal year

1683388 1867750



REV 202 / 1/ Page 1 of 1

TOTAL COMPENSATION EXPENSE

OFFICE SUPPLIES & EXPENSES

PROGRAM & EVENT SUPPLIES

ADVERTISING & PROMOTION

TRAVEL & VEHICLES EXPENSES

INTEREST AND BANK CHARGES

LICENCES, MEMBERSHIPS, & DUES

OCCUPANCY COSTS

PROFESSIONAL & CONSULTING FEES

CAPITAL PURCHASES & IMPROVEMENTS

AMORTIZATION OF CAPITALIZED ASSETS 

DONATION, GRANTS, & SCHOLARSHIP EXPENSE 
AS PART OF CHARITABLE ACTIVITIES

EDUCATION AND TRAINING FOR STAFF & VOLUNTEERS 

CITY SERVICES EXPENSES (SPECIFY)

1 

2 

3 

OTHER EXPENSES (SPECIFY)

1 

2 

3 

4 

5 

TOTAL EXPENDITURES

CURRENT SURPLUS (DEFICIT)

1112308 1424000

32135 47000

44077 91200

39544 18000

26606

86175 72500

Organizational Expenses 38000 38050 Insurance, accred., audit etc.

Office Administration 33197 25500

IT Expenses 73459 151500

1485501 1867750

197887 0


