Burnaby Detachment Quarterly Report

April 1 to June 31, 2024

Hats Off Day, an
annual event in
Burnaby. RCMP
members, in-
cluding the sen-
ior management
team, proudly
take part in this
important com-
munity event in
support of and
to engage with
businesses and
members of the
community.

A group of detachment employees celebrating the Pride month in a flag
raising event at front of the detachment.
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Executive Summary
This Quarterly Report covers the months of April to June 2024, the first quarter of fiscal year 2024/2025. Each year, the
Burnaby Detachment Annual Performance Plan (APP) period runs from April 1 to March 31 of the following year. Ac-
cording to our 2024/2025 APP, our established Proactive Policing Priorities are the following:

1-Public Safety

2-Community Engagement/Communications
3-Vulnerable Persons

4-Youth

5-Human Resource/Wellness

The total calls for service decreased by 3% during this quarter compared to the same period in 2023 while the number
of Priority 1 calls for service declined by 6%.

Total Crimes Against Persons decreased by 3% during this quarter over the same quarter in 2023. Most offences in this
category showed a decrease. Weapons Offences showed the biggest decline going down by 100% followed by Kidnap-
ping which declined by 60%. Extortion and Robbery also went down by 26% and 23% respectively. In contrast, Uttering
Threats and Harassment went up by 10% and 8% respectively YOY. The rest of offences in this category remained
pretty much unchanged. Total Property Crime increased by 7% this quarter compared to the same quarter in 2023.
Shoplifting showed the biggest hike, 47%, followed by Frauds and Auto Theft with an increase of 26% and 25% respec-
tively. Arson had the biggest decline, 47%, followed by B&E to Businesses and B&E to Residences with a decline of 30%
and 24% respectively. Theft from Vehicle, Mischief, Theft from Mail, Bike Theft and Possession of Stolen Property de-
creased between 10% to 24% as well. Drugs offences overall increased by 21% this quarter compared to the same peri-
od last year. While Trafficking increased by 58%, Possession had a small decrease of 7%. Other Drugs offences re-
mained unchanged. More details on pages 7-8.

According to Traffic statistics, Fatal collisions decreased from 2 tol, and the number of collisions with injury slightly in-
creased, 6%, while the number of collisions involving property damage increased by 17%.

Traffic Services and Property Crime units conducted various initiatives to achieve the set goals for our APP Priority of
Public Safety. Traffic services conducted 193 high-risk driving enforcement operations, such as speed enforcement and
distracted driving enforcement during this period. Burnaby Gang Enforcement Team, Strike Force and Community Re-
sponse Team conducted targeted enforcement such as Boost and Bust initiatives to help reduce property crime.

During this quarter, employees from various units connected with community groups and partner agencies, in line with
our APP priority of Public Engagement and Communications. Attendance at community gatherings such as Eid festival
and the Pinoy cultural event in June, as well as several events during Police Week in May to interact with members of the commu-
nities, are a few examples to mention. Efforts by various units are on track to meet or exceed their goal for this priority.

Police Mental Health Outreach Team, Victim Services unit and the Investigative Support Team (IST) had a successful
quarter in providing support to vulnerable groups in the community . They well exceeded their quarterly goals for this
priority. Please see more details on page 5.

Our Youth Section officers had a busy quarter conducting their investigative and proactive duties. As well, they put ex-
tra efforts to provide support to schools during the graduation time in June. Youth section, along with Youth Services
Restorative Justice program, are set to meet their APP goals under Youth priority. Details on page 6.

The activities under Human Resource/Wellness are continued by the relative contributing units and, so far, the units
are on track to meet or exceed their set goals for the fiscal year. Details on page 7.
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Burnaby Annual Performance Plan/Strategic Plan (2024/2025)
April to June 2024

The Annual Performance Plan (APP) runs from April 1 to March 31 of the following year. The APP planning
session for this fiscal year was held in April, in which representatives from the Detachment, partner agen-
cies and community groups participated. The participants discussed the Detachment policing priorities for
this year and selected the following five priorities:

1) Enhance Public Safety 2) Enhance Community Engagement/Communications  3) Enhance
Service Delivery to Vulnerable Groups 4)Youth 5) Enhance Employee Wellness

Objective: Enhance Public Safety
APP goals for this year are as follows:

600 High-Risk Driving Enforcement Operations

100 Targeted Enforcement Action
6 End Gang Life Referrals

Initiative

Results

High-Risk Driving Enforcement Operations

A totals of 236 Traffic enforcement operations were conducted during
this quarter:

-Traffic Section conducted a total of 193 enforcement operations which
included 24 Sobriety roadblocks, 22 Pedestrian Safety through intersec-
tion enforcement, 30 Distracted driving, 95 Speeding, and 22 Commer-
cial Vehicle Enforcement operations.

Youth Section conducted a total of 43 enforcement operations mainly
in school zones enforcing speeding and parking.

Targeted Enforcement Action

58 Targeted Enforcement action were taken during this quarter:
-Burnaby Gang Enforcement Team (BGET) conducted 43 curfew checks
-Investigative Support Team (IST) conducted 1 domestic violence inves-
tigation involving a Hells Angels member resulting in seizure of 55 fire-
arms. IST also conducted 2 curfew checks.

-Community Response Team (CRT) conducted 3 targeted enforcement
including targeting a repeat violent offender stealing high value items
from Home Depot store. CRT conducted 6 Boost and Bust operations
during this report period resulting in arrest of 67 people and recovery
of stolen products worth over $22000.

-Intimate Partner Violence (IPV) coordinator liaised with Probation
office to enforce conditions, which included curfews on an IPV offender
and ensured charges for breach of conditions were forwarded to the
courts as applicable.

End Gang Life Referrals

1 End Gang Life (EGL) referral was submitted by BGET during this quar-
ter.
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Objective: Community Engagement/Communications
APP goals for this year are as follows:
50 Educational/Awareness Sessions in Community
60 Meetings/Outreach with Community Groups
8 Consultation/Outreach sessions with Indigenous Communities
50 Consultation/Meetings with local municipal government
90 Meetings with Partner Agencies for Collaboration
20 Deliberate/Planned Communication Strategies for Community Awareness

Initiative

Results

Educational/
Awareness Sessions
in Community

During this period, a total of 39 educational sessions were conducted. Some examples:

-Traffic officers provided several road safety awareness sessions to community members during the
police week. Provided safe driving sessions at different Choose your Ride events.

-Youth Section provided 14 sessions; Information and recruiting booth at Metrotown, 6 Choose
your Ride presentations at various local high schools, presentation for Arabic woman support group.
-Victim Services conducted 6 sessions; organized booth at Metrotown for Victims of Crime week,
attended various Police Week events and provided awareness on policing to community members.

Meetings/Outreach
with Community
Groups

70 meeting/outreach sessions were conducted during this period. For example:
- Youth Section conducted Red Serge duties at several high school graduation ceremonies.

-Crime Prevention/Victim Services attended weekly BMART, Burnaby Family Life meeting, Burnaby
Poverty Reduction Strategy Committee meeting, police week community engagement, Hats Off day,
Eid Festival, Scandinavian Festival, Pinoy Festival, McHappy Days, Laurel Street Grand Opening.

-Strategic Planning Unit organized the annual APP consultation meeting in which group of commu-
nity stakeholders participated to decide on the policing priorities for the current fiscal year.

Consultation/
Outreach sessions
with Indigenous Com-
munities

A total of 10 meetings/outreach sessions were conducted during this period:

-Detachment representative liaised with the Pulling Together Canoe society to plan for the Canoe
journey in summer. Participated in Red Dress day ceremony. Helped plan the canoe awakening
ceremony in conjunction with the Squamish Nation and West Van police. Participated in National
Indigenous Persons Day with the Canoe family.

Consultation/
Meetings with local
municipal government

Burnaby RCMP OIC conducted a total of 25 meetings with the City of Burnaby which included week-
ly Management Committee meetings, weekly contact with the General Manager Public Safety,
Budget meeting at the City, meetings regarding the new detachment building project and Public
Safety Committee meetings. Traffic NCO attended the City Transportation Committee meeting.

Meetings with Partner
Agencies for Collabo-
ration

Total of 40 meetings were held with partner agencies by different units contributing to this initia-
tive. To name a few: Intimate Partner Violence (IPV) coordinator hosted a bi-monthly Interagency
Case Assessment Team (ICAT) meeting aimed at monitoring/supporting the highest-risk domestic
violence relationships. Traffic Services met with ICBC and Road Safe BC to discuss plans for the
BCACP Impaired Driving campaign. Victim Services bi-monthly met with ICAT, MCFD and First Na-
tions Health authority to discuss several highest risk domestic files and provide wrap around sup-
port for victims.

Deliberate/Planned
Communication Strat-
egies for Community
Awareness

The Communications Team conducted 5 planned communications with the public including a news
release about an information session for the prevention of violence against women week in Burna-
by. In early June, the team published an alert to the public advising of an assault in Central Park.
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Objective: Enhance Service Delivery to Vulnerable Groups

The APP goals for the year under this objective are:
80 Planned visits to vulnerable persons in the community
40 Proactive joint police/nurse Mental Health Outreach
8 Presentations for detachment employees regarding vulnerable persons
25 Referrals by the Mobile Integrated Crisis Response (MICR) team
10 Awareness sessions to vulnerable people on Intimate Partner Violence

Initiative

Results

Planned visits to vulnerable
persons (ie: unhoused persons)
in the community

Police Mental Health Outreach Team (PMHOT) conducted 58 planned and unplanned
visits to homeless encampments. The planned site visits were done in conjunction with
the City Property Use Coordinators (PUC) and/or City Outreach. Unplanned visits are
conducted generally after a referral is received from Frontline officers or a call for service
is dispatched from the queue. Care packages are frequently given out at the camps, pro-
gressive housing complexes, parks and any other area where vulnerable persons can be
found.

Proactive joint police/nurse
Mental Health Outreach

PMHOT conducted 15 joint outreach visits with a Fraser Health Mental Health Team

such as Burnaby Mental Health, Home Health, and the Older Adult Mental Health team.
Visits with Fraser Home Health or Burnaby Mental Health are conducted when called to
assist roughly 3-5 times a month, some will be referred to Frontline as Home Health calls
during off hours. PMHOT meets with ACT, BMART and Burnaby Mental Health on a
weekly basis in relation to information sharing for at risk individuals.

Presentations for detachment
employees regarding vulnera-
ble persons

PMHOT conducted no presentations for employees during this period due to shortage
of resources.

Referrals by the Mabile Inte-
grated Crisis Response (MICR)
team

A total of 53 referrals were made during this period. In consultation with our Fraser
Health partners, roughly 10-15% of files the nurse will make a referral. With respect to
youths, 50% of youth files are referred to the SMART program or other mental health ser-
vices for youth.

Awareness sessions to vulnera-
ble people on Intimate Partner
Violence

7 Awareness sessions were conducted during this report period:

-Victim Services organized a one day information session at Metrotown Centre for the
Prevention of Violence Against Women Week.

IPV NCO met with an IPV victims to educate them on safety and the differences between
Release Order conditions versus Protection Order conditions. Also, IPV NCO advocated
for a victim who was self-blaming for being assaulted- encouraged her to receive medical
treatment, and provide statement.

-IST investigated and assisted in the safe arrests of high-risk IPV suspects and managed
the victims in these cases. At least two of these cases involved gang-members.
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Objective: Youth

APP/Strategic Plan goals under this objective for this year are:

80 Meetings with At-Risk Youth
300 Pro-Active School Visits
35 Restorative Justice Referrals

Initiative

Results

Meetings with At- Risk
Youth

Total of 80 meetings with At-Risk Youth were conducted:

-Youth Section officers conducted Pro-active meetings with youths who are vulnerable to falling
into criminal activities or already involved in criminal activities. Youth officers meet with At-Risk
youth, at schools or in the community, to provide support by connecting them to appropriate
service they might need, to encourage them to stay on track with their schooling and to prevent
them from falling into criminal activities.

Pro-Active School Visit

Total of 199 proactive school visits were conducted during this report period:

-Youth Section made 167 school visits. Youth Section Members attend schools to check-in with
staff and students to address any potential issues. This Included talks and events such as inter-
mural sports, fundraisers, BBQs, open houses etc.

-The Restorative Justice Program staff visited schools 32 times to hold classroom dialogue circles
with students around the topics of: Circle dialogue, response to harm in the classrooms, healthy
relationships, the impact of gossiping and words, how to be an upstander, taking responsibility, and
apologizing. For these circles the RJ staff went to Capitol Hill Elementary, Second Street Commu-
nity School, Suncrest Elementary, and Lakeview Elementary where they worked in 13 different
classrooms.

Restorative Justice
Referrals

There were total of 14 new referrals in this reporting period.

-The Burnaby RCMP Restorative Justice Program received 14 youth referrals. The types of offenc-
es involved were as follows:

7 shoplifting, 2 robbery, 2 assault, 1 bullying, 1 distribution of intimate images, and 1 extortion.

Page 6




Objective: Employee Wellness

The APP/Strategic Plan goals under this objective are as follows:
6 EDI related Educational/Awareness sessions/events for employees
4 Recruitment Info sessions for university/college students/general public
10 Info sessions by MEs to recruit volunteers with potential of becoming employees

12 Wellness initiatives

60 Discretionary training sessions offered to employees
80% RMs qualified on their Mandatory Training (OST, AFQ)

Initiative

Results

EDI related Educational/
Awareness sessions/events for
employees

2 sessions were conducted during this period: A group of detachment employees joined
several Special Olympics athletes to hold the Law Enforcement Torch Run on May 29. On
June 6th, a group of detachment employees participated in a LGBTQIA2S+ flag raising cere-
mony at front of the detachment to celebrate the Pride month.

Info sessions for university/
college students/general public

2 educational sessions conducted: 1- Engagement with attendees at Canada Day event and
providing them with information regarding policing career. 2— Members set up a booth at
the Filipino festival and handed out pamphlets to attendees regarding policing career.

Info sessions by MEs to recruit
volunteers with potential of be-
coming employees

10 sessions were conducted during this report period.: Detachment municipal employees
attended various major community events such as Canada Day, Eid festival, Coffee with
Cops and Hats Off Day and set up booth to engage with community members, especially the
youth, to encourage potential volunteers to work at the detachment with hope of getting
hired as MEs in the future.

Wellness initiatives

3 initiatives were conducted during this period: The detachment Wellness Committee
meetings (monthly) to discuss wellness ideas to improve employees’ wellness, coordination
of Food trucks attending the detachment for employees to buy lunch, Will Preparation ses-
sions held at the detachment for employees.

Discretionary training sessions
offered to employees

-Training Section offered 24 discretionary training sessions that were a combination of Roll
Call, Workshops, presentations and New Member Training sessions.

2 Sessions ALPR Training,1 Session Human and Child Sex Trafficking Seminar, 4 Sessions
INSET Roll Call Training, 1 Session Modernization of Code of Conduct,1 Session Resolving
Conflict, 4 Sessions MCFD Roll Call Training, 1 Session DFO Training, 1 Session E-Ticketing,
2 Sessions T7 Upgrade Courses,1 SessionT7 New User, 2 Sessions ICIR 200 courses.

IPV NCO completed a one-week course at SFU on advanced threat/risk assessment strate-
gies. IST NCO i/c liaised with Burnaby Community Corrections to arrange information tours of
the Burnaby probation office to enhance relationship between police and probation. IST NCOs
attended Informal Conflict Management Practices session and Modernization of Code of Con-
duct session.

% RMs qualified on their Man-
datory training (OST, AFQ,
CAFQ, CEW)

Operational Skills Training (OST): 83% Compliant

Annual Firearm Qualification (AFQ): 75% compliant
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City of Burnaby Patrol Districts
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